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Android Network Screens Software User Manual

Safety Instructions
e Please keep the display away from any heat sources. Place the display in a
stable and well-ventilated place.
e Please handle with care as product contains glass.

e The holes or openings on the display are designed for ventilation. Do not
cover or block the ventilation holes or openings with any objects.

e Remove protective covering from the screen before you use the display.

e Shut off the power supply before cleaning. Use a soft lint-free cloth
instead of a tissue to wipe the screen.

e You may use a glass cleaner to clean the product as required. However,
never spray the cleaner directly onto the display surface.

e Do not attempt to repair this product yourself! Improper disassembly of
the product may invalidate the warranty and lead to possible danger

¢ If you have a problem that cannot be solved using the "Troubleshooting"
guidelines, please contact your supplier.
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1. Introduction

The Content Management System (CMS) is your way of updating and managing your screens’
contents. Through it you can upload media to our secure server, arrange your media in various
layouts, schedule playlists, and remotely send them to your screen. You can also control your
screens’ display settings and assign On/Off times for all of your screens.

If you have an administrators’ account you can also manage and control your user activities and
privileges.

NOTE: Before using the CMS please set up your screen by following the installation steps in the
Hardware User Manual. If you do not want to mount your screen you must at least connect the
power lead and ensure it is connected to your network via Wi-Fi.

1.1Logging In

To log in to the CMS begin by launching a web browser, we recommend Google Chrome however
most popular browser should be compatible, then go to www.mysignageportal.com and click
“Login” from the top navigation menu. Next, enter the username and password that you were
provided with when you received your screen along with the security code. If you do not have any

login details please contact your supplier and they will provide you with a username and password.

G@) MySignagePortal

Home Getting Started Support Login

(Note: Please ensure that you are using a compatible web browser; CLICK HERE to find out more)

User Name |user
Password |sesses

Security Code [411] 4115 Regenerate
Reset

By using this website you are agreeing to our terms and conditions
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Once you have logged in you will be greeted by an overview of your screens. If you have connected
yours screens to the internet as per the installation instructions in the Hardware User Manual next
to “Playing” in your Player Status area you should see the number of screens that you have. If
there are any screens “Offline” or “Offline 24hrs+” please check that they are correctly connected
to the internet. If your screens appear next to “Unknown” please contact your supplier to make
sure your screens have been pre-loaded for you.

For all other Statuses please see section 2.3.2 Status.

@)MySiQnagePortm ‘A & B [] @ : )

Media  Program  Player Logs Settings

Home

— Player Status =

7\ =
* | 4 ‘* )))
/ (\ ‘ RSS | Total Screens Online: 100%

@ Connecting 0 unit @ offine 0 unit
Image(0) Video(0) Music(0) RSS(0) -
<) Updating 0 unit € Playing 1 unit
1 Errors 0 unit © stop 0 unit
- - 1
- - "‘ Downloading 0 unit @ Sleep 0 unit
i — €) Offiine Today 0 unit @ Offiine 24hrs+ 0 unit
- ~ 5
Template(s) Playlist(7) Schedule(0) © Badownlozd DEunl DRLOKDON giunt
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2. Top Menu - System Operation

2.1 Media

Before creating any layouts or playlists you must first upload any media files you wish to use. Once
you have uploaded them they will remain on our secure server until you wish to delete them.

2.1.1 Image

Begin by clicking on the “Media” icon on the Top Menu then click on “Image”.

C@)MySignagePortal ‘A W B[]

Media Program

Home | Medi

¥ Image

[ video

1 Music
EIRSS

X\ Wedia Groups

Then click on the “Upload” button.

@ MySignagePortal ‘R -

Media  Program

Home | Media *

Materials <« Images

& Refresh | | & Thumbnail > Name: Organization:

253 Media
¥ Image
[ video
I Music
@EaRss
X\ Wedia Groups

ia %
Materials «|  Images
> Refresh | | 2 Thumbnail ~ Name: Organization:
353 Media

Player

Player

@

Logs Settings

Advertiser.

&

Logs

Advertiser.

@

Settings

4 Search

4 Search

£ user Message(K2) Setting /2 Logout

4 Upload | # Upload Remote Files = @ Delete | Details

A

Name Value
user i Message(fZ) Setting  /® Logout
A
# Upload | # Upload Remote Files | @ Delete | | Details
Name Value
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An upload box will now appear. To begin uploading files please click “Add Files”.

: a4 B [ e
@ MySignagePortal H “ Al e
Media
Materials «  Images
Refresh Thumbnail ~ Name: Organization: Advertiser: Search
hlpload Image
©AddFile| = o | @Remove all | Folder:

EERss

X\ Media Groups

Size Progress Rate

Advertiser:

# Upload # Upload Remote Files & Del

ete | Details

x| Name Value

Status

Mo data ta display

You can now browse through your files and select the images you wish to upload.

NOTE: Please see section 2.1.6 for supported media formats.

Once you have selected all the image files you wish to upload click “Open” in the browser window.

& Open
o wage | DN i

=

@ Q v[ » Images

o | fings

Organize v
Maté " -
- Favorites E
I Desktop
8 Downloads

@

golfjpg carjpg

1 Recent Places |_
43 Dropbox

H 4 Libraries

[ Documents
& Music

=] Pictures
B videos

+& Homegroup

1% Computer

File name: "golf.jpg" "carjpg”

v | Customised Files v
(o -

New folder =5~ 0 @

Search

older: Advertiser:
E

Progress Rate

% Upload = # Upload Remote Files (@ Delete | Details

x| Name Value

Status

No data to display
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You will now have a list of all the images you selected to upload. Click the “Upload” button and
wait until they have all finished uploading. You can track the progress of each file by the loading
bar underneath the file name.

@)MySignagePortal ;4‘ L‘ B i G :

Media
Materials « ' Images
2 Refresh Thumbnail ~ Name Organization Advertiser Search # Upload | # Upload Remote Files | @ Delete | | Details
Hedia Uploadd Image x Name Value
& Add File || & Upload| @ Remove all | Folder: Advertiser.
Name Size Progress Rate Status

1 goff, 1.3 M8 1 0%  waiting... B8

2 arjpg 665 KB e 0%  watting... %]
Pa 1/0f1 10 kv !

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

@)MySignagePortal E L‘ B G 7 7 ~

Media
Materials Images
. Refresh Thumbnail »+ Name: Organization: Advertiser Search # Upload # Upload Remote Files Delete | = Details
=] Upload Image X Name Value
* @ stop Folder: Advertiser:
Name Size Progress Rate Status
[
B Media Groups 1 goffjpg 1.3M8 [ — 41% uploading...
2 carjpg 665 KB ——| 0%  watting...
P 1/0f1 10 v No data to displ
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You should now see a list of all the images you have uploaded.

@MySignagePortal ‘A W B [ o ”

Media Program Player Logs Settings

Home || Media *

Materials «|  Images
&' Refresh | | 2 Thumbnail » Name: Organization: Advertiser: - Search @ Upload = # Upload Remote Files | @ Delete | | Details
I3 Media Name Value
¥ Image
[ video

D Music
mess o

X\ Wedia Groups

carjpg golfjpg

{ | Page 1jof1| B P& ([10 | Displaying 1-2 of 2

If you want to know the details of any image that you have uploaded (such as resolution, the time
and date it was uploaded or which user uploaded it) you can simply click on the image thumbnail.

@MySignagePortal A W B [ o »

Media Program  Player Logs Settings

Home || Media *

Materials «|  Images
&' Refresh | | 2 Thumbnail v Name: Organization: Advertiser: - Search # Upload = # Upload Remote Files | @ Delete | | Details
I3 Media Name Value
#Image N
[ video ame car.jpg
D Music ﬁ Resolution 1920 X 1080
E@RSsS
X\ Wedia Groups Sea 064 99KD

Uploaded by user

g golfipg Time Uploaded  2014-06-18 1
Updated by user
Update Time 2014-06-18 1
Folder(*) default
Organization Company
Media Group(*)
Remarks(*)

{ |Page| 1jof1) b M I@&I[10 |x

Displaying 1-2 of 2

Page 9



Android Network Screens Software User Manual

2.1.2 Video

Begin by clicking on the “Media” icon on the Top Menu then click on “Video”.

MySignagePortal

M B [

Program Player Logs

‘H

Media

Settings

& user

[ Message(fS) Setting  /® Logout

A

| Home || Media %|

Materials

1« | Videos

& Refresh

i Thumbnail v | Never

v || Name: || Organization:|

|| Status:| Al

|v || Advertiser:|

| -4 Search # Upload | @ Del  Details

I Media

[#Image

[ video

) Music
EIRSS

i Wedia Groups

Then click on the “Upload” button.

Name Value

MySignagePortal

E B O

Program Player Logs

‘H

Media

Settings

2 user

[ Message(iZ} Setting  / Logout

A

‘ Home | Media ‘[

Materials

o)

Videos

& Refresh

| || Name: || o

| Status: Al

||| Advertiser:|

| -4 Search # Upload @ Del

2 Thumbnail »  Never

P& Media

[ Image

[fl video

) Music
EARSS

5\ Wedia Groups

| Name Value

4 4 |Page[ fort| b M@0 |v

No data to display
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An upload box will now appear. To begin uploading files please click “Add Files”.

@MySignagePortal ‘R W B [ e

Media  Program  Player Logs Settings

Media
Materials «|  Videos
i Refresh Thumbnail ~ | Never v | Name: Organization Status: All v.| Advertiser. , Search # Upload
= 3 Media | upload i
Image =
ideo @ AddFile| + Dstop | @Remove all | Folder: Advertiser:
I Music Size Progress Rate Status
EERSS

& Media Groups

& Del Details

Name

Mo data ta display

Value

You can now browse through your files and select the videos you wish to upload.

NOTE: Please see section 2.1.6 for supported media formats.

Once you have selected all the video files you wish to upload click “Open” in the browser window.

==
o | fings
>~ 0 @

€ ?in - wage | D
@u.[ » Videos
Holl | Organize v Newfolder
MR % Fovorites = A
B Desktop %’(‘ E {E
ad . 2T

i Download:

Status:| All .| Advertiser. , Search & Upload
= & =

He- l x| |

1 Recent Places o e S ERS older: Advertiser.

E 3

%3 Dropbox Progress Rate Status
“ 4 Libraries
[ Documents
& Music
=] Pictures
B videos

+& Homegroup

1% Computer

File name: "chanel.mp4" "dove.mp4” v | Customised Files i
(o -

.l

& De| | Details

Name

No data to display

Value
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You will now have a list of all the videos you selected to upload. Click the “Upload” button and wait

until they have all finished uploading.

@MySignagePortal H "" m0Oae

A
gram  Player Logs Settings
Media
Materials < Videos
' Refresh Thumbnail ~ | Never v Name: Organization: Status:| All v | Advertiser. , Search & Upload @ Del | Details
=3 Media | upload x| | Name Value
Image =
T;W & AddFile || & Upload| (L @Remove all | Folder: Advertiser:
I Music Name Size Progress Rate Status
EERSS
7\ Media Groups 1 cha 24.7 MB —— 0%  waiting... %]
2 dove.mp4 4.5 M8 (— 0% waiting...
Pa 1lof1 10 v Mo data to displa
. “ ” H .
You will now see the “Progress Rate” bar expand until the files have completely uploaded.
7 =
@MySngnagePortal oy M N
ledia  Program  Player ogs Setting
Media
Materials «|  Videos
. Refresh Thumbnail ~ | Never v | Name: Organization Status: All .| Advertiser. , Search & Upload (@ Del | Details
=3 Media | upload x| | Name Value
Image :
y IW;'O D @ @stop | @ Folder: Advertiser:
D) Wusic Name Size Progress Rate Status
@ RSS
i,}-:memomms 1 chanel.mp4 24.7 MB [ 589 uploading...
2 | dove.mp4 4.5 MB E——1 0%  waiting...
Pa 1lof1 10 v

Mo data ta display
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You should now see a list of all the videos you have uploaded.

e . An & user [ Message(¥2) Setting /@ Logout
B e @ J
&& > MySignagePortal s ~
Media Program Player Logs Settings
| Home | Media *|
Materials 1«|| | videos
&' Refresh | | & Thumbnail ~ | Never v | Name: || Organization:| || status: Al |v| Advertiser: | 4 Search # Upload | @ Del | Details
1= Wedia Name Value
‘ |®|Image
| [H video =
) Music ’::‘::';:'.,‘-,
@ERsS
i\ Media Groups
dove.mp4
I 4 [Page| 1lof1| ¥ bl [ & ([10 |v Displaying 1-2 0f 2

If you want to know the details of any video that you have uploaded (such as resolution, duration,
the time and date it was uploaded or which user uploaded it) you can simply click on the video
thumbnail.

~ = o 2 user Message(f) Setting /2 Logoul
MySignagePortaI ‘H B @ i7"

Media  Program  Player Logs Settings
| Home || Media |
Materials 1« videos
&' Refresh | | 2 Thumbnail v | Never Iv | Name: Organization: || Status: Al 1v Advertiser: 4, Search # Upload @ Del | Details
| @E3 Media Name Value
‘ ¥/ Image
[ video Name dove.mp4
) Music Resolution 1920 X 1080
EIRSS
r ¥ Duration 00:00:15
an Media Groups
dove.mpé Size 4.49MB
Uploaded by user
Time Uploaded  14-06-18 04:5.
Updated by user
Update Time 14-06-18 04:5...
Folder(*) default
Organization Company
Media Group(*)
Status Normal
Remarks(*)
4 4 |Page] 1lof1| b b & ([10 |v Displaying 1 -2 of 2

Page 13



Android Network Screens Software User Manual

2.1.3 Music

Begin by clicking on the “Media” icon on the Top Menu then click on “Music”.

e & user (54 Message(¥E) Setting 2 Logou
&DwysignagePortal B @ B [ © o

A
Media Program Player Logs Settings
| Home || Media %|

Materials 1« | Musics

&' Refresh | | Name: | 0rganizaﬁon:} || 4 search # Upload @ Delete | Details
S Media Name Size Folder Organization Uploaded by | Name Value
[#/Image
[ video
1) Music
BEARSS
i Wedia Grou

4 4 | Page| 1}011‘ bobl \?oii No data to display

Then click on the “Upload” button.

o £, user (54 Message(¥5) Setting 2 Logout
@MySignagePortal (A W B g @ g o

A
Media Program Player Logs Settings
‘ Home " Media "[
Materials 1« | Musics

' Refresh | | Name: |l o

S Media Name Size Folder
8 Image

[ video

1) Music

ERSS

&\ Wedia Groups

|| 4 search # Upload | @ Delete || Details

Organization Upl | Name Value

No data to display
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An upload box will now appear. To begin uploading files please click “Add Files”.

&siregeros @ W B D 0 A
MySignagePortal Meda Progmm  Payer  Logs Seting
Media
Materials « ' Musics
= Refresh | | Name: Organization Search @ Upload @ Delete | Details

=3 Media Name | upload Music x|  Uploaded by Name Value

4 !11%: ©AddFile| = o | @Remove all | Folder:

[ WMusic Size Progress Rate Status

EERSS

X\ Media Groups

Mo data ta display

You can now browse through your files and select the music files you wish to upload.
NOTE: We recommend using MP3 files only.

Once you have selected all the music files you wish to upload click “Open” in the browser window.

& Open
P . ) i

&l > Musi
0 New folder g~ 0
Matd A

=

o | fings

Organize +

®

I Desktop

8 Downloads
] Recent Places
43 Dropbox

4 Libraries
[ Documents
& Music
=] Pictures
B videos

+& Homegroup

1% Computer

- Favorites E

| [) ambient.mp3 |
7] background tune.mp3

File name: "ambient.mp3” "background tunemp3” v | MPEG Layer 3 Audio -

older:
E

Progress Rate

o 17 [ coms |

Status

# Upload

X|| | Uploaded by

3 Del

lste

No data to display

Details

Name

Value

Page 15



Android Network Screens Software User Manual

You will now have a list of all the music files you selected to upload. Click the “Upload” button and

wait until they have all finished uploading.

i B = lc)

@ MySignagePortal = *& = LI @ -
Media
Materials « Musics
. Refresh | Name: Organization Search # Upload Delete  Details
Name | upload Music x|| | Uploaded by Name Value
©AddFile || # Upload|| @ @Remove all | Folder:
Name Size Progress Rate Status
‘-,-. He;a ot 1 amby 46M8 ] gy watng.. @
2 background .mp3 8 MB (— 0% waiting... %]
Pa 10f1 10 N Mo data to displa
You will now see the “Progress Rate” bar expand until the files have completely uploaded.

@MySignagePortal A -

N

B O e

Media
Materials «! | Musics
' Refresh | | Name: Organization Search & Upl Delete | | Details
Iedia Name | upload Music x||  Uploaded by Name Value
” @ @stop | @ Folder:
) Wusic Name Size Progress Rate Status
1 ambient.mp3 4.6 MB ] 16%  uploading...
2 | background tune.mp3 8 MB | E— 0%  waiting...
Pa 1/0f1 10 ¥ No data to display

Page 16



Android Network Screens Software User Manual

You should now see a list of all the music files you have uploaded.

@MySignagePortal ‘A W B[] ae &

Media Program Player Logs Settings

Home || Media *

Materials <« Musics
&' Refresh | | Name: Organization: -, Search # Upload @ Delete | Details
=& Media [F] Name Size. Folder Organization Uploaded by Name Value
éi;:’:g: [F]| background tune.mp3 8.02MB default Company user
I usic [F]| ambientmp3 4.61MB defautt Company user
E@Rss

X\ Wedia Groups

{ | Page 1jof1| B P& ([10 | Displaying 1-2 of 2

If you want to know the details of any music file that you have uploaded (such as duration, the

time and date it was uploaded or which user uploaded it) you can simply tick the check box next to
the music file name.

@MySignagePortal A B e ~

Media Program  Player Logs Settings

Home | Media *

Materials <« Musics
&' Refresh | | Name: Organization: -4, Search # Upload @ Delete | Details
d’jil{“EGia [ Name Size Folder Organization Uploaded by Name Value
éi::;e [@] | background tune.mp3 8.02MB default Company user Name background t
I husic nbient mp3 4.61M8 default Company user Size 8.02M8
ﬁg]RSS Duration 00:05:50
an Media Groups
Uploaded by user
Time Uploaded 2014-06-18 1.
Updated by user
Update Time 2014-06-18 1
Folder(*) default
Organization Company
Remarks(*)
{ | Page 100f1| b Bl @110 |

Displaying 1-2 of 2
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2.1.4 RSS

Begin by clicking on the “Media” section of the Top Menu, then click on “RSS”.

S 5 m 6 2 user (B2 Message(Z) Setting /@ Logout
& ?
ﬁ& . E i s ‘(@ A
- et
MySIQnagePortal Media Program Player Logs Settings
| Home | Media *|
Materials i« | RSS
& Refresh | | Name: | Drganizaﬁon:‘ || 4 Search ©New @ Delete
I3 Media Name URL Address Organization Created By Update time
| Image
[ video
Music
E@RsS
&\ Media
I4 4 (Page] 1lort| b M| @I[10 |¥ No data to display
H " ”
Next, click the “New” button.
~— Q D 5 2 user (4 Message(¥3) Setting  J® Logout
@
MySIQnageportal Media Program Player Logs Settings
‘ Home il Media "[
Materials {«)| |RSS
& Refresh | | Name: || Organization:| || 4 Search ©New | @ Delete
33 Media Name URL Address Organization Created By Update time
[®]Image
[ video
) Music
EARSS
 Wedia Groups
4 4 |Page] lof1| b bl | @1([10 |v No data to display

Page 18



Android Network Screens Software User Manual

The first step is to name your RSS feed so as you can refer back to it later. Next you must set the
“Show lines”, this is how many entries you wish to display, for example if you set this as “1” your
screen will only display the last entry of the RSS feed. Next you must set the “Show model”, if you
are displaying news for example you can choose between showing the headline on its own, the
content on its own or both the headline and content. Most critically, you must enter the URL
address of your RSS feed. When you are finished, click “OK”.

&DdWysignageportal = e .
ySignagePorta o
Media
Materials RSS
Refr rct
E Name URL Address Organization Created By Update time
New RSS X
Name: | BBC Business Newq Preview:
Show lines: |5 i
Show Model: | Title+Content e

URL Address: | http://feeds.bbci.co.uk/news/business
Jrss.xmiedition=uk

Remarks:

OK Cancel

If you want to know the details of any RSS feed that you have created (such as Show lines, Show
model, URL address, the time and date it was created or which user created it) you can simply click
on the RSS feed title.

= r & user Message(fZ} Setting Logout
&DwysignagePortal B @ B O @ :
y Ignage Orta Media  Program  Player Logs Settings
Home | Media *
Materials «| | RSS
&' Refresh | | Name: Organization: { Search @ New @ Delete
F3 Media [ Name URL Address Organization Created By Update time
‘»;, {T::: [T]| BBC Business News hitp:/feeds. bbci.co.ukinews/business/rss xmi?edition=uk Company user 2014-06-18 17:33:13
) Music
E@RSS

X\ Wedia Groups

Page|  1|of1 210 v Displaying 1-1of 1
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You will then see a summary of your RSS feed.

BBC Business News

& user (34 Message(¥5) Setting 2 Logout
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2.1.5 Media Groups

If you are managing content for a number of clients you may wish to group their media together.
This will make it easier to access the correct files later on when creating layouts.

Begin by clicking on the “Media” icon on the Top Menu then click on “Media Groups”.

IS - - A user 5 Message(c) Setting /2 Logout
&DwysignagePortal B W B [ @ 8
y g g Media Program Player Logs Settings
Home || Media *
Materials «|  Advertisers
&' Refresh | | Name: , Search @New @ Delete
=3 Media [ Name Contact Telephone Organization User Remarks
¥ Image
[ video
D Music
EaRss
i\ Media Groups
{ [Page| 1fof1| » MR |[[10 |% No data to display
. “" ”
Next, click the “New” button.
e c o A user i Message(¥S) Setting /2 Logout
&DdMysignagePortal 2 B [ @ s
y Ignage O Media Program Player Logs Settings
Home | Media *
Materials «| Advertisers
&' Refresh | | Name: -4 Search @New @ Delete
B& Media [ Name Contact Telephone Organization User Remarks
¥ Image
[ video
D) Music
E@RsSs

i\ Media Groups

Page 21



Android Network Screens Software User Manual

Next, give your Group a name. You can also add a contact name and telephone number for your
client. When you are finished, click “OK”.

@MySignagePortal H "“‘ m0Oae

A
gram  Player Logs Settings
Media
Materials <!  Advertisers
» Refresh | Name: Search New (@ Delete
Name Contad Telephone Organization User Remarks
| New Media Group X
EERSS
£ Media Groups Name: | Customerl
User:
Contact:
Telephone:
Remarks:
OK Cancel
Pa; 1/0f1 10 %

No data to displa
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Next, click on the title of your Group to start adding media to it.

Media  Program  Player Logs  Settings

@ MySignagePortal

Home | Media *
Materials «!  Advertisers

& Refresh | | Name: { Search
=53 Media I
¥ Image 7
[ video 1] customert
D Music
E@Rss
X\ Media Groups

| Name Contact Telephone Organization User

Company

Remarks

To add images make sure the “Image” tab is highlighted then click the “Add” button.

Media

Materials ¢ Advertisers
> Refresh | | Name Search
Media e Contack
Image | Detailed material

Telenhane Oraanization Liser
Image @ Video

& Image ~

Page|  1|of1 L[ @10 iv

Close

2 Refresh ||@Add| @ Remove | () Batch Edit

No data to display

Message(fE) Setting  # Logout

A~

©@New | @ Delete

From the images that you have already uploaded select the ones that you wish to add to the Group,

and then click “OK”.

| Image

2% Image ~ Name: - Search

i

carjpg golfjpg

Page 10f1

@
=
<

OK Cancel

These images will now be added to your Group.
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@)MySignagePortal

Detailed material
Image Video

Image ~

carjpg goftipg

Page 10f1 2 (10 |

X

@ Refresh | ©Add | @ Remove | [} Batch Edit

Displaying 1-2 of 2

Close

To add videos, complete the same steps with the “Video” tab highlighted.

2.1.6 Supported Media Files

Media Type

Supported File Type

Image JPG (baseline)
Video MPG, AVI, MP4
Codecs MPEG-1, MPEG-2, MPEG-4, XVID, H.264

1. This unit does NOT support WMV or FLV video file types.

NOTE: Video and image files should be a maximum of 1920x1080 resolution (for Landscape
screens) and be a maximum of 1080x1920 resolution (for Portrait screens).
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2.2Program

Here is where you control the content that is sent to the each screen, how it looks and when it will
display. You must first create your Template(s) to structure the layout of your content zones then
use Playlists to assign media to your zones. You can then schedule these to play whenever you like.
You can also use the Message or Break functions override any current or scheduled content if you
need to broadcast anything that is time sensitive.

2.2.1 Template

There are two plain pre-developed Templates that you can use to display your content or you can
make your own. If you are making your own you can combine images, videos and scrolling text
(RSS or plain text) into one layout.

Begin by hovering over the “Program” icon on the Top Menu then click on “Template”.

@)MySignagePor‘[al R & B[] o - I

Media  Program  Player Logs Settings

Home | Media * > Te ate

Materials «!  Advertisers
> Refresh | | Name: \ Search ©@New | @ Delete
. S exi
33 Media ] Name Conta: Telephone Organization User Remarks
| Image = M
[ video [E/ customer1 i 4 Company

D Music
EARSS
X\ Media Groups

Page 1 0f1 & (|10 S Displaying 1-10f 1
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You should now see two pre-developed Templates under the “System Template” section.

- = e & user Message(fZ} Setting  /® Logout
: ‘A & B [] @ &
@ MySIgnagePortal Media Program Player Logs Settings

Home | Template *

Template Type «!| | 5 Thumbnail + Template Name: Organization: Resolution: —Select— v || -4 Search @New @ Delete | §]Export | @ Import

=3 Template Type
_)System Template
_JUser Template

L1L)

Portrait Landscape

| | Page 1]0f1 210 |x» Displaying 1-2 of 5

If you only wish to have one video or image displayed at one time then these Templates are all you
need. However if you wish to create different zones for different media, add scrolling text or RSS
feeds, add a logo or add the time and date you must create your own Templates.

The following example is for a Template that includes all of the elements that you can select and is
for demonstration purposes only. None of the elements are essential and as long as you have at
least one video zone (which can also house images) the Template will function.
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To create your own Template, begin by clicking “User Template” and then clicking the “New”
button.

@MySignagePortal A W B o R

Media  Program  Player Logs Settings
Home | Template *
Template Type
&3 Template Type

_] System Template,
_JUser Template

< | E Thumbnail ~ Template Name: Organization: Resolution: —-Select— i § Search @New @ Delete FgExporl + Import

A “New Template” box will now appear. Give your Template a name and choose a resolution. If you
are creating a Portrait Template then select “Vertical”, if you are creating a landscape Template
then select “Horizontal”. Once you have done this click “OK”.

=] [ "
H ES ") @ A
Template

Type Tt nsati Resolutio v i lete t Import
1 3 Type

System Template

User Template

New Template X
Name: |Please enter a name
Resolution: | Horizontal ad

Type: User Template
Remarks:

OK Cancel

NOTE: Please ensure that the resolution of your Template matches “Screen Mode” that has been
set on your screens.
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You will now see a Template design interface and can begin laying out the different zones for your

Area Edit Template Info
o3 @ R N 1 el = ogE B (@ / dus j Bacl
-Eav*»‘“mur B B DGR & ST e DN el [ save | [ Save anduse | (I Back Tampite | Layouts
Cxgro Name:
User Template
g
Resolution: | 1920x1080 N2
ﬁ Ima: Regional Information
—_—
Zone
T Name:
Text
3 Zone List
g Zone List
M.
pate Dat
Set Parameter
X Px X:
Weather ¥ Px Y:
Px W
@S(aucte't H: PX H:
»

Your Template can have a background that you can see underneath and between the media zones.
It can either be a previously uploaded image or a colour. This is not an essential element but can be
used to give your content corporate branding. Whether you want an image or a colour as your
background, begin by clicking the “Background” option from the interface’s side menu.

. Background

video

=

i

- I Image

'j' Text

l! Logo

pate Date

Time

Weather

@ Static text
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Setting an image as a background

Once you have clicked on the “Background” option from the interface’s side menu a message will

appear asking if you wish to set an image as a background.

B image
—_
9P Text

Weather

@ Static text

0 & (&

Tip

9 ) Do you want to set an image as the background?

iAs

X

ave

Template Info

il Save anduse (3 Back

Template

Layoutl
Name:

Tempiate  User Template
Type:

Resolution: | 1920x1080 D
Regional Information

Zone
Name:

Zone List

}Zone List

Set Parameter

X: Px X
Y PX Y.

Px %
H Px H o

If you click “Yes” you will be redirected to your list of uploaded images. To upload your background
image to this list please see section 2.1.1 for instructions.

Area Edit

&

= Q@ % &
Backgrour
Rl vieo

B image
=

4 k&

a ®

9P | Text

(LI

Image

2 Thumbnail ~ Name

carjpg
Weather

@ Statictext

4 4 | Page

4 0. B I

Organization -4 Search

golfipg

1j0f1| b P

=l Save

OK

|l Save and use

X

@ Upload

Displaying 1-2 of 2

| Cancel |

A\ Back

Template Info

Template | Layoutl

Name:

Template  User Template
Type:

Resolution: |1920x1080 ¥

Regional Information

Zone
Name:

Zone List

_JZone List

Set Parameter

X: Px X:
¥ Px: Y.

Px o
H Px H 9
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Next, select the image you wish to use as your background and then click “OK”.

Area Edit Template Info
D% DL R4 g T e
JBackgrour

o g . @ ”a =
B 2 omEE e 9 Idsave | Idsaveanduse | @Back | oppte ayouts
Name:
Template  User Template
Type:
&l vioeo -
Resolution: |1920x1080 S
E Image Regional Information
COROLLA.CO.NZ COROLLA Zone Bg
Jeels good inside Name:
9P | Text Zone List
=[] Zone List
Logo J¥Bg

BaR
pate Date

Set Parameter

M X: |0 Px X:|0 %

Weather Y: {0 Px Y:|0 %

w:[1020 | Px w:[100 %

@s«ancten H: 1080 PX H:|100 %
Style

Background: | [¥] |

Your image will now appear as your background, you can now add media zones on top of this.

Setting an colour as a background

Once you have clicked on the “Background” option from the interface’s side menu a message will
appear asking if you wish to set an image as a background.

Template  User Template
Type:
l ideo
Resolution:  1920x1080 Nt
a - Regional Information
—_— T
Zone
—_— Name:
9P Text i
Zone List
}Zone List
| L S
pate Date
Time L *
2 Do you want to set an image as the background? s
\") X Px X:
Weather Y: PX Y
Px
@ Static text H Px H
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If you click “No” and then click anywhere on your Template preview, a colour option will appear.

Area Edit Template Info
T3 @m Z P o = §E E @ g "a Jsa, |«
Backaroud R R R - N | 4 b 2 0E & @ I3 il save | [ save anduse | @Back | e [Lavoutt
P Name:
Template  User Template
i v
Resolution: | 1920x1080 e
B a0e Regional Information
| Imag
Zone
- - Name:
Text
4 ; Zone List
. =)[_JZone List
L [

JBg
pate Date
Tme
Set Parameter
X: Px X:
Weather ¥ Px Y:
Px
@ Static text H PX H

Now click the colour dropdown box and a colour palette should appear.

Area Edit Template Info
2 & L @ o = g B @ e 3 Back
packaroud B o &k & 4 Es [=TR [o=E) idsave | idsaveanduse | @Back | oo TayoutL
P Name:
Template  User Template
m Type:
ideo
Resolution: | 1920x1080 e
B ima
=

Regional Information

Zone Bg
- Name:
Te
L Tex Zone List
" =[] Zone List
“ Logo Ji¥/Bg
pate Date
Set Parameter
X:|o Px X:|0
Weather v:Io px v:[o %
W: 1920 H  EEE °
© secren wlioes | ME M
m |
|
Style

You can select a colour from one of the samples or choose your own by entering a HEX colour code.

Once you are happy with your background colour you can move on to the next step of adding
media zones.
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Video

NOTE: Your Template must include a video zone; these can display either videos or images. Video,
image and static text zones cannot overlap.

You can only have one video zone per Template; this is to avoid complicated content with
conflicting motion and sound. Video zones can display both video and image files. You can set

these zones to any size you require. Begin by clicking on the “Video” option from the interface’s
side menu.

Background

Video

| & B

It

Image

I '
<
©
=

=

Logo
pate Date

Time

“F Weather

@ Static text
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Once you have clicked on the “Video” option from the interface’s side menu a media zone will
appear in your Template preview.

Area Edit Template Info
% B =TS = = gE e ® ”Ra [ <
Backgrou R T - o = 1 Iedsave | il save anduse | & Back Template | Layoutl
[N . Name:
Template  User Template
Type:
m‘naeo
Resolution: | 1920x1080 X
=] Image Regional Information
—
Zone Bg
_—— Name:
9P Text Zone List
LI =3 (_)Zone List
Logo [l video
L _J¥iBg
nms Date
Tlme
Set Parameter
" X: |0 Px X: |0 %
Me
Weather Y: |0 Px Y:|0 %
W: 1920 Px W: 100 %
@smnman H:|1080  |Px H:|100 %
Style
Color: .

Your next step is to size and position your video zone. You can do this manually by clicking on the
zone and dragging out the frame handles. You can also size and position your zones more
accurately by entering values into the input area on the right hand side of the interface.

Area Edit Template Info
T3 & 2 o @ = oE e @ O R 4
# Backgrou R e - M- [N R N PR =T [ A PR = T I save  [dSaveanduse (JBack e eial (oot
[ s A Name:
Template  User Template
Type:
m Video *
Resolution: | 1920x1080 2
B ima Regional Information
| Image
Zone Video
_— Name:
9P Text Zone List
— 2 (_)Zone List
a5 ¥l Video
L3 _JCJBg
‘bate. Date
Time
Set Parameter
X: 96 Px X:|5.00 %
E Weather Y: 36 PX Y:3.34 %

@ Static text

W: 1536 PX W:(80.00 |%
H: 864 Px H:|go.00] |%
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In this example the video zone has been resized, both vertically and horizontally, to 80% of the
total layout. As long as the video has an aspect ratio of 16:9 (like the screen) it will display without
any distortion. The position of the zone can also be inputted here, either in pixels or percentage of
the overall Template.

To delete this, or any, zone at any time simply right-click with your mouse and click “Delete” or
click the cross in the top right hand corner of the zone.
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Image

You can add up to four image zones per Template. You can set these zones to any size you require.
Begin by clicking on the “Image” option from the interface’s side menu.

. Background

par
LnnTE Date

Time

-’“‘t Weather

@ Static text

Once you have clicked on the “Image” option from the interface’s side menu a new media zone will
appear in your Template preview.

Edit Template Info
a o [a =) @ RA <

T T T T T G PR - R = R Idsave | I saveanduse | @Back | oonie layouts

Name:

Template  User Template

Area
J Backgrour|
Type:
Bl v -
Resolution: |1920x1080 X
Imag Regional Information
Zone Video
_— Name:
Text
FRL Zone List
=[_JZone List
BT () JImage3
-y |_J#lVideo
=~ ¢ e
Date Date
Time
Set Parameter
X: 12 Px X:|0.63 %
% weather Y: |16 PX Y: 1.49 %

@ Static text

W: 1536 PX W:(80.00 |%
H: 864 PX H:(g0.00 |%
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You can resize and position your image zones in the same way as your video zones. You can do this
manually by clicking on the zone and dragging out the frame handles. You can also size and

position your zones more accurately by entering values into the input area on the right hand side
of the interface.

Edit

Area Template Info
DR LR & d T e lEWE oS
JBachrour

i save  [dlSave anduse | (I Back Tl youtl
ame:

Template  User Template
. Type:
@ Video
Resolution: | 1920x1080 %
E Image -  Regional Information
Zone Image3
—_— Name:
qP Text Zone List
=[] Zone List
Gt (L¥/Image3
E () video
(i (W]
|- _ - ¢
pate Date
Tlme
Set Parameter
" X: 1572 Px X:|81.88 |%
v
Weather Y: 16 PX Y:|1.49 %
Wi 328 PX W:(17.09 | %
@ Static text H: 418 Px H:|3871 |%

Once you are happy with your first image zone you can add another by clicking on the “Image”
option of the interface’s side menu. You can resize and position this in the same way.

Area Edit Template Info
G a o Fa @ g e @ RA =
J Backgrout R G &R 4 ST e op D EEE 8 I save | [ Save anduse | (@ Back rempite | Layouts
Name:

Template  User Template
Type:
@ Video
Resolution: |1920x1080 D
E Image Regional Information
Zone Images
Name:
P | Text Zone List
=(_JZone List
BT (_J¥/Images
= (L)) Image3
17_]LVideo
pate Date Leg
Set Parameter
" X: |1572 Px X:|81.88 |%
v
Weather Y: |460 PX Y:4260 |%
e
W: 328 PX W:(17.00 | %
@ Static text H: 418 Px H:|[38.71 %

« I
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Scrolling Text and RSS Feeds

You can add one scrolling text or RSS feed area to your Template. You can set this zone to any size

you require, with text scrolling in any direction you like (this is set at a later stage). Begin by clicking
on the “Text” option from the interface’s side menu.

. Background
m Video

= Image
ﬁ Text

Logo

paTe Date

Time

)'W% Weather

@ Static text

Once you have clicked on the “Text” option from the interface’s side menu a new media zone will
appear in your Template preview.

Edit

Area Template Info
P T PO S = T -
JBackgrour

i save  [dlSave anduse | (I Back Temphite | Layoutl
ame:

Template  User Template
Type:
mvmeo -
Resolution: |1920x1080 D
E Image Regional Information
Zone Images
o Name:
9P Text Zone List
=(_JZone List
BT ;’_]u Text
= ¥/ Image5
() image3
DpaTe Date (1] video
e (JC)Bg
Set Parameter
)‘1 X: 1572 Px X: 81.88 %
%\
Weather Y: 460 PX Y: 4260 |%
W: 328 Px W:(17.00 | %
@ Static text H: 418 Px H:|[38.71 %
« I

Page 37



Android Network Screens Software User Manual

You can resize and position your scrolling text zone in the same way as your video and image zones.
You can do this manually by clicking on the zone and dragging out the frame handles. You can also

size and position your zones more accurately by entering values into the input area on the right
hand side of the interface.

Edit

1 | Template Info
o §3 @ gy = @ @ g 5F |
“Backgrour‘q VN T N - (R I T P~ - = T ] Idsave  [dsaveanduse (JBack el vout
Name:
Template  User Template
| m Video s
Resolution: |1920x1080 %
= Image Regional Information
| Zone Text
—_— Name:
qP | Text | Zone List
=[] Zone List
T @ Text
(ZJC)images
(L)) Image3
%e' Date (1) video
— DCBg
Time
Set Parameter
" %{12 Px x:[0.63 |%
[ Weather Y: 896 PX Y:[82.97 |%
w: (1884 |Px w:[os13 | %
‘gslan:(en H: 160 |PX H: 1482 |%
« .
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Logo

In addition to your other zones you can add one logo area to your Template. This zone has a size
restriction, with a maximum of 256x256 pixels. It is ideal for branding as it will stay on top of all of

your other zones meaning it will always be seen. Begin by clicking on the “Logo” option from the
interface’s side menu.

. Background
w Video
= Image

Text

@ =
&

( *“k Weather

Static text

©

Once you have clicked on the “Logo” option from the interface’s side menu you will be redirected

to your list of uploaded images. To upload your logo image to this list please see section 2.2.1 for
instructions on how to do so.

Area Edit Template Info
q i [ el [T T S RA 2
. W W o @R 4 T e L P EE Q3 idsave | saveanduse | EBack | rorvpte Layourt
kgrour Name:
Template  User Template
- Type:
| @ Video
Resolution: |1920x1080 &
=] Image - i i
&3 Zone | Text
| = Name:
9P | Text Image Zone List
£ Thumbnail ~ Name| || Organization || 4 Search @ Upload [ Zons List
Logo 3 & ¥ Text
=2 (_J[Jimage5
() image3
aﬂnm Date 1] video
— Bg
Time
carjpg golfjpg Set Parameter
- X: 112 PX X:|0.63 %
’
Weather Y: 896 Px Y:(82.97 %
W: 1884 PX W: (9813 %
@stauctext Hil160  |Px H:l1a82 |%
I4 4 [Pagel 1jor1| b Pl [ & [l10 E\ Displaying1-2m2‘

OK || cancel |
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Next, select the image you wish to use as your logo and then click “OK”.

Edit

phrea - | Template Info
e - - T PO - = 3
| ‘ Backgrour

|
i save [l Save anduse QBackJ Tempte | Layoutl
Name:

Template  User Template
a -
| Video . . .
Resolution: |1920x1080 %
E] Image Regional Information
Zone Logo
—_— Name:
qP | Text | Zone List
[ =[_JZone List -
et J¥ Logo
()0 Text
(L)) Image5
mnn'l's Date ()] Image3
el ()0 Video i
Tlme
Set Parameter
*k X: 44 Px X:|2.30 %
| Weather Y: 40 Px Y:|3.71 %
w:[256  |Px W:[1334 |%
‘gsmnclext H: 256 |Px H:[2371 (%
Style

Background:|[¥]|

Your image will now appear as your logo, you can now set the size based on the original file
dimensions.
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Time and Date

In addition to your media zones you can add the time and date to your Template. These zones
cannot be resized however you can set the style, colour and font size of both. These zones will also
stay on top of all of your other zones meaning it will always be seen. To add a date display to your
Template, begin by clicking on the “Date” option from the interface’s side menu.

. Background

)ﬁ“% Weather

Static text

©

A new zone containing the date will now appear, please reposition this where you want the date to
appear on you Template.

Area Edit
D% DGR 4 ST e kS EE oD Y
‘JBackgrour

. Template Info
i save  [dlSaveanduse | (& Back

Template | Layoutl
lame:
Template  User Template
Type:
‘@vmeo
Resolution: | 1920x1080 >4
= Image Regional Information
Zone ‘Date
P Name:
9P Text Zone List
‘ =[_JZone List -
s (_J¥ Date
() Logo
()0 Text
!IlﬂTE Date ()0 1mages
S () Jimage3 o
am-
Set Parameter
" X: 1284 Px X:|66.88 |%
v
Weather Y: (804 PX Y: 7445 |%
W: (256 PX W:|1334 |%
@ Static text H: 64 Px H:|5.93 %
Style
Style: Style one Xl
X 5
2014-06-188 Font: Al -
Font size:  40px il
Color:
I E * I Bold or not: [}
NS - _
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To add a time display to your Template, begin by clicking on the “Time” option from the interface’s
side menu.

. Background
m Video
= Image

Time

"*k Weather

@

Static text

A new zone containing the time will now appear, please reposition this where you want the time to
appear on you Template.

| Area Edit | Template Info
i = = > - |
‘JBachrourq T TR - N (N A T PR = A -~ O = R 2+ Esave | saveanduse | @eack | 1.0 oot
Name:
Template  User Template
Type:
\mvidec -
Resolution: | 1920x1080 %
= image I\eglonal Information
X
19:16:47 B Zone  [Tme
J— Name:
9P Text | Zone List-
‘ =[] Zone List -
Lugo () Time
)l Date
1) Logo
ate Date 0 Text
...... () JImages. e
Time
Set Parameter
” X:|1288  |Px X:|67.09 |%
| Weather Y: 24 Px Y:12.23 %
w256 |Px w:f1334 |%
‘@Slaﬁclext H: (64 |Px H:|5.93 %
Style
Style: Style one % |
2014-06-18 Font: Arial .
Font size: | 40px 5%

Color:
I Bold or not: [
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Webpage

You can also display a webpage as part of your layout or full screen. You can set this zone to any
size you require in the same way you would size and position an image or video zone.

Background

U Weather

Q Web page

@ Static text
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Once you have finished adding all of the media zones that you want to include, you can now save
your Template by clicking the “Save” button.

| Area Edit | Template Info
= = = & @ sS4 &2 G |
[ 'Backgrour DB a G R d ST e L EEE QD |l save| [ Save anduse | Back Template | Layoutl
Name:
Template  User Template
Type:
\mvideu -
Resolution: | 1920x1080 %
= Image  Regional Information
19:16:47 CO T
J— Name:
9P Text | Zone List-
‘ =[] Zone List -
Lugo (L)# Time
()l Date
(210 Logo
ate Date 0 Text
...... ([ )images o
Time
Set Parameter
g X:|1288  |Px X:|67.09 |%
| Weather Y: 24 Px Y:(2.23 %
w256 |Px w:f1334 |%
‘@Slaﬁ:lext H: 64 [Px H:[503 |
Style
Style: Style one 1% |
2014-06-18 Font: Arial 25
Font sze: | 40px );
- Color:
E %;; I Bold or not: [}
l 7 4

You will now see a list of the Templates you have created.

) oy 5 ‘;6'; 2 user [ Message(¥Z) Setting /@ Logout
@My&gnagePortal ‘h W B O o °

Media Program Player Logs Settings

H Home | Template * |

' Template Type [«| | Thumbnail ~ Template Name: || organization:| Resolution: —Select- ||| 4 Search

@New | @ Delete | §]Export | @ Import
=3 Template Type ‘

() System Template
|_JUser Template

Layout1

4 4 [Pagel 1fof1| b W@ (10 |¥l Displaying 1-10f 1
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2.2.2 Playlist

Now that you have created a Template you can now assign the media you have uploaded to the
zones of your Template and assign other values such as duration time and transition effect for
images.

Begin by hovering over the “Program” icon on the Top Menu then click on “Playlist”.

@MySignagePortal ‘A E B [ o 7 ”

Media  Program  Player Logs Settings
Home | Template * Template
Template Type «!| | 5 Thumbnail ~ Template Name: » Playlist Resolution: —-Select— v | -4 Search ©New | @ Delete @Expurl @ Import
=3 Template Type
() System Template xt
[_)User Template

sh

Layout1

Next, click the “New” button.

@MySignagePortal ‘A E B [ o “

Media Program Player Logs Settings

Home | Playlist

Playlist: (o] —Select— v || -4 Search | @ New| @ Delete
[T Playlist Resolution Status Player Type Size Duration Update Time Organization

{ | Page 1of1l b B[ [[10 |x No data to display
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You then have to select a Template. To select your own Templates Click on “User Templates”, then
select the desired Template and click “OK”.

) = user Message(KCs Setting Logout
@MySiqnaaePortal RE B o B

| select template ]|
Playlist [
Template Type  («| | [ Thumbnail ~ Template Name: Organization: Resolution: —Select— v || 4 Search
Playlist Orgl | | 53 Template Type j D New | B Delete
Playlist | s} SY=teim e pl Hon Operate
| [_JUser Template {
Layout1
| Page 1loft| b Bl 1[10 | Displaying 1-10f 1
|
OK || Cancel |
Page 1l0f1 10 |v No data to display

You may want to give your Playlist a name for future reference; you can do so by imputing it into
the “Playlist” field.

Items Template Info
Image Video Music i Playlist| Playlist1 ¥ Quick Preview | ¥ Scale Preview | ¥ Edit Template | [l Save | % Publish | 3 Back
&% Thumbnail » | Name: Organization: 4 Search & Upload

19:19:38
carjpg golfjpg
2014-06-18
4 4 | Page 1jord| b M 212 |x Displaying 1-2 of 2
22 Thumbnail ~ | 7 Details | [E}Edit @ Delete 14 Clear | & Fullscreen
Bg 00:00:00 Video 00:00:00 Image3 00:00:00 | Image5 00:00:00 | Text00:00:00 || Logo 00:00:00

background .
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Video and Music

You will now see a Playlist design interface with various tabs representing your different media
zones. You will automatically find yourself on the “Background” or “Bg” tab. Begin adding media by
clicking on the “Video” tab. This zone will now he highlighted in the preview located in the
“Template Info” section.

| Items Template Info
1 = |
:image | it i it i I || Playlist| Playlist1] W Quick Preview | &8 Scale Preview | @8 Edit Template | (e Save | & Publish | (3 Back
2% Thumbnail » | Name: Organization: -4 Search # Upload

19:20:03

carjpg golfjpg

2014-06-18

4 4 |Page| 1jort| b M@ ([12 |v Displaying 1-20f2
2 Thumbnail ~ | = Details | # Move Up | # Move Down | ThMove Top | EhMove Bottom | (JEdit | @ Delete | 4 Clear | 2 Fullscreen

Bg 00:00:00 } Video 00:00:00 Image3 00:00:00 Image5 00:00:00 ‘ Text 00:00:00 } Logo 00:00:00 \
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Then click the “Video” tab located in the “Items” section.

Items Template Info
Image | Video Music Il RsS Playlist | Playtist] % Quick Preview | ¥8 Scale Preview | ¥ Edit Template | [l Save | % Publish | ( Back

]

-4 Search @ Upload

&2 Thumbnail ~ | Name: Organization:

19:20:41

dove.mp4 chanel.mp4

2014-06-18

|4 4 | Page 1jott| b M & [12 |x Displaying 1-2 of 2
2 Thumbnail ~ | 2 Details | # Move Up | & Move Down | ThMove Top | uMove Bottom | [} Edit | @ Delete | 14 Clear | # Fullscreen

| Bg 00:00:00 ‘ Video 00:00:00 Image3 00:00:00 ‘ Image5 00:00:00 || Text 00:00:00 H Logo 00:00:00

From the videos that you have already uploaded drag and drop the ones that you want to populate

this zone into the bottom section.

Template Info

 Items
¥ Quick Preview | €8 Scale Preview | $8 Edit Template | (el Save | & Publish | (3 Back

el |pdeo S Playlist Piaylist1

|| Rss

& Thumbnail ~ | Name: Organization: -4 Search @ Upload
19:21:20
dove.mp4 chanel.mp4

2014-06-18

|4 4 | Page 1jott| b M & [12 |x Displaying 1-2 of 2
8 Thumbnail ~ | 2 Details | # Move Up | & Move Down | ThMove Top | uMove Bottom | [} Edit | @ Delete | 3¢ Clear | # Fullscreen

|L_video 00:00:00 Image3 00:00:00 ‘ Image5 00:00:00 1Text00:00:00 H Logo 00:00:00

© ) dove.mp4 1920 X 1080 4.49MB 00:00:15 Company

1Video was selected

You will now see a list of the video files that this zone contains.
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Items

Template Info
S Playlist | Playlist1 8 Quick Preview | ¥8 Scale Preview | ¥ Edit Template | [l Save | % Publish | (3 Back
4 Search @ Upload
_ 4
Can great feeling skin change
your body language?
Displaying 1-20f 2
2 Thumbnail ~ | 2 Details | # Move Up | & Move Down | ThMove Top | uMove Bottom | [} Edit | @ Delete | 14 Clear | # Fullscreen
Image5 00:00:00 Text 00:00:00 || Logo 00:00:00

Image Video Music
&8 Thumbnail ~ | Name: Organization:
A
\
:
dove.mp4 chanel.mp4
|4 4 | Page 1jotd] b M & ([12 |x
Bg 00:00:00 Video 00:00:15 Image3 00:00:00
dove.mp4

You can also add Music files to this zone in the same way.
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At any time you can preview what the Playlist will look like on a live screen by clicking “Quick

H 4
Preview”.
Items Template Info
Image Video Music RSS = - i = " A Z -
Playlist: Playlist1 | €8 Quick Preview|| €8 Scale Preview = @8 Edit Template | (g Save | & Publish | (3 Back
22 Thumbnail » | Name: Organization: s Search @ Upload
(201
) cha \ b
N2 2
dove.mp4 chanel.mp4
4
S y
Can great feeling skin change
your body language?
{ | Page 1j0f1/| b i & ({12 N2 Displaying 1-20f 2

%2 Thumbnail ~ | T Details | # Move Up | & Move Down | TdiMove Top | 2 Move Bottom | (3} Edit | @ Delete | ¢ Clear | # Fullscreen

This will launch a preview box showing how your Playlist would look if you were to Publish it now.
To exit click the “X” in the top right hand corner.
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Image

Next, click on the first “Image” tab. This zone will now he highlighted in the preview located in the
“Template Info” section.

Items Template Info
Image Video Music RSS - z 2 = & = -
Playlist: Playlist1 ¥ Quick Preview | ¥ Scale Preview | 8 Edit Template | (el Save | & Publish | 3 Back
&% Thumbnail » | Name: Organization: -4 Search @ Upload

dove.mp4 chanel.mp4

<V
Can great feeling skin change
your body language?

4 4 | Page 1jert| b bl (12 | Displaying 1-2 of 2
2 Thumbnail ~ | = Details | # Move Up | & Move Down | ThMove Top | uMove Bottom | [ Edit | @Delete | 4 Clear | # Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:0! || Image5 00:00:00 || Text 00:00:00 Logo 00:00:00

Then click the “Image” tab located in the “Items” section.

Items Template Info
Image Video i i Playlist| Playlist1 8 Quick Preview | &8 Scale Preview | R Edit Template | [ Save | % Publish | (3 Back
Organization: 4 Search & Upload

. -
carjpg golfjpg ﬁ

= 4
Can great feeling skin change
your body language?

| Page 1jord| b M 212 |x Displaying 1-2 of 2

2 Thumbnail ~ | 2 Details | # Move Up | & Move Down | ThMove Top | 4 Move Bottom | [} Edit | @ Delete | 3¢ Clear | # Fullscreen

Bg 00:00:00 Video 00:00:15 Image3 00:00:0! || Image5 00:00:00 Text 00:00:00 Logo 00:00:00
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From the images that you have already uploaded drag and drop the ones that you want to
populate this zone into the bottom section.

Items Template Info
Image Video Music RSS Playlist | Playlist1 % Quick Preview | ¥8 Scale Preview | ¥ Edit Template | [ Save | & Publish | ( Back
£ Thumbnail ~ | Name: Organization: 4 Search @ Upload

= g
Can great feeling skin change
your body language?

{ | Page 1fof1ll b M & ([12 v Displaying 1-2 of 2
2 Thumbnail ~ | [ Details | # Move Up | # Move Down | ThMove Top | %4Move Bottom | [ Edit | @ Delete | 4 Clear | 2 Fullscreen
Bg 00:0! Video 00:00:15 Image3 00:00:0! || Image5 00:00:00 || Text 00:00:00 Logo 00:00:00
© « gk carjpg 1920 X 1080 664.99KB Company

1Image was selected

You will now see a list of the image files that this zone contains.

Items Template Info

Image Video Music RSS st 3 - 5 3 ” <
Playlist: Playlist1 ¥ Quick Preview | 88 Scale Preview | @i Edit Template | [ Save = %5 Publish | (3 Back

£ Thumbnail » | Name: Organization: 4 Search # Upload

<V
Can great feeling skin change
your body language?

| Page 1lof1| b M &2 | Displaying 1-2 of 2
8 Thumbnail ~ | 2 Details | # Move Up | & Move Down | ThMove Top | uMove Bottom | [} Edit | @ Delete | 3¢ Clear | # Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:1 || ImageS 00:00:00 | Text 00:00:00 Logo 00:00:00
carjpg
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To edit their duration periods and transition effects select the image files you want to edit then
click the “Edit” button.

Items Template Info
Image Yideo il i i | Playlist. Playlistt % Quick Preview | & Scale Preview | B Edit Template | [l Save | % Publish | (@ Back
£ Thumbnail ~ | Name: Organization: -4 Search @ Upload

carjpg golfjpg ﬁ

<V

Can great feeling skin change
your body language?

|4 4 | Page 1jof1] b M & ([12 |x Displaying 1-2 of 2
2 Thumbnail ~ | 2 Details | # Move Up | & Move Down | ThMove Top | uMove Bottom || (3 Edit| @ Delete | 14 Clear | # Fullscreen
Bg 00:00:00 | video 00:00:15 Image3 00:00:1! | Image5 00:00:00 | Text00:00:00 || Logo 00:00:00
carjpg

A “Media Edit” box will now appear; here you can set the duration time and transition effect of
each image file. When you have finished, click “OK”.

Items Template Info
Mnooe eD e e Playlist | Playlist1 & Quick Preview | ¥ Scale Preview | ¥ Edit Template | [l Save | % Publish | (3 Back
42 Thumbnail ~  Name Organization . Search 4 Upload
: o\
. i ‘
carjpg golfjpg
= ¢
Content Editing (Only Image)
Media: Duration: [00:00:20 | H[M[S] Fill Effect: | Scale v
Start Date: 03 End Date: K| Expiration: ()
Transition Effect: "ﬁ [@ i ';ia) ﬁ
| | Jh
3| Ed W
Il L= [
| oKk || cancel |
Page 1lof1 212 = Displaying 1-20f 2

22 Thumbnail ~ | i Details | @ MoveUp | & Move Down | ThiMove Top | %y Move Bottom | [(JEdit| @ Delete | 1 Clear | 2 Fullscreen

Image3 00:00:1! | Imag

carjpg

You can populate your other image zone by following the same steps.
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Scrolling Text and RSS Feeds.

Next, click on the “Text” tab. This zone will now he highlighted in the thumbnail preview.

Items
Image Video Music
% Thumbnail » | Name: Organization:

carjpg golfjpg
| | Page 1fof1ll b M & ([12 v
Bg 00:00:00 Video 00:00:15 Image3 00:00:10
Text:
Font Color:

Background Color: .

Template Info
RSS Playlist: Playlist1 ¥ Quick Preview | @8 Scale Preview | @ Edit Template | [ Save = &5 Publish | (3 Back

=

s Search @ Upload

<V
Can great feeling skin change
your body language?

Displaying 1-20f 2

2 Fullscreen

Image5 00:00:10 Text 00:00:00 Logo 00:00:00

Scroll: | From right left b Font Size: | 40px 5 Font Type: English-Arial 5
Scroll Speed: | Medium v Transparency: | 100% v Duration: Himis

Here you can adjust the font size, scroll direction, scroll speed, transparency and the colours of
both the area’s background and text.

If you wish to add a scrolling message you can simply enter it into the “Text” field.

Items
Image Video Music
&£ Thumbnail ~ | Name: Organization:

carjpg golfjpg
{ | Page 1jof1ll b M@ (12 |w
Bg 00:00:00 Video 00:00:15

Text: 'T'h\s message is 3 tesd’

Font Color:

Background Color: .

Template Info
RSS Playlist: Playlist1 ¥ Quick Preview | 88 Scale Preview | @ Edit Template | (@ Save = &5 Publish | (3 Back

-

4 Search @ Upload

= g
Can great feeling skin change
your body language?

Displaying 1-2 of 2

A Fullscreen

Image5 00:00:10 Text 00:00:00 Logo 00:00:00

Scroll: | From right to left i Font Size: | 40px o Font Type: English-Arial N
Scroll Speed: | Medium v Transparency:  100% x Duration: Hmis
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However if you wish to add an RSS feed you must click the “RSS” tab in the “Items” section.

Items Template Info
Image Video Music RSS

Playlist: Playlist1 ¥ Quick Preview | 8 Scale Preview | @i Edit Template [ Save = %5 Publish | (3 Back

e

Name: Organization: 4 Search
[0 Name URL Address

[T] BBC Business News http://feeds.bbci.co.uk/news/business/rss.xiillldition=uk

= g
Can great feeling skin change
your body language?

Page 1jof 1] b M| & [[12 N2 Displaying 1-10f 1
2 Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text:
Font Color: Scroll: | From right to left e Font Size: | 40px 2 Font Type: English-Arial v
gackground Color: Il Scroll Speed: | Medium v Transparency: | 100% v Duration: Himis

You will now see a list of the RSS feeds that you have previously set up. Drop and drag the feed that
you wish to display into the bottom section.

Items i Template Info

Image Video Music RSS Playlist: Playlist1 ¥ Quick Preview | 88 Scale Preview | @i Edit Template | [ Save = %5 Publish | (3 Back
Name: Organization: 4 Search
[0 Name URL Address

[¥]  BBC Business News http://feeds.bbai.co.uk/news/business/rss.xmi?edition=uk

<V
Can great feeling skin change
your body language?

Page 1loft| b M &2 | Displaying 1-1of 1
2 Fullscreen
Bg 00:00:00 Video 0 3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text:
© usiness News p:/ffeeds.bbci.co.ul xml
© ! BBC B N http:/ifeed: ks |
1RSS was selected
Font Color: T TG W ST v TUPA 5 Font Type: English-Arial v
gackground Color: [l Scroll Speed: | Medium o Transparency: | 100% v Duration: Himis
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You will now see the text field filled out with your RSS information.

Items Template Info
Image Video Hosc RsS Playlist Playlist1 ¥ Quick Preview | ¥ Scale Preview | ¥l Edit Template | [l Save | & Publish | (3 Back
Name: Organization: 4 Search
[0 Name URL Address
BBC Business News http://feeds.bbdi.co.uk/news/business/rss.xmi?edition=uk - -

= g
Can great feeling skin change
your body language?

i4 4 | Page 1lof1| b bl & 112 N2 Displaying 1-10f 1

RSS Name: BBC Business News | @ Delete RSS = 2 Fullscreen

Bg 00:00:00 Video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text: 1.'No wage rises’ until 5% jobless rate
Average wages may not rise significantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early warnings on cars

Font Color: Scroll: | From right to left e Font Size: | 40px 2 Font Type: | English-Arial |52
8ackground Color: [l Scroll Speed: | Medium v Transparency: | 100% v Duration: | [gmis|

If you have a “Web Page” zone you can enter your URL(s) by first selecting the relivant tab then
clicking the green “Add” button.

= C [ www.mysignageportal.com oY =
Items Template Info
Image Video M RSS Piaylist Playlis & Quick Praview | g Scale Preview ESEdH Tempiate [l Save | Save As & Publisn  (JBack
# Thumbnail = Name: Organisation , Search @ Upload
D
—
|
|
101560 » M & 12 v Displaying 1-12 016711
TiDetalls & MoveUp & MoveDown hMoveTop <jMove Bottom & Delete ' G Fugaoen
Web 00:00:00
Type Media Duration Start Date End Date Expiration Start Time ]
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This will launch a “Material Edit” dialogue box. Enter the URL of the web page you want to display
as well as the duration time. The duration time will dictate how often the page is refreshed if there

is only one URL. Click OK.

$ c www.mysignageportal.com

Ttems Template Info

Material Edit

ud

o] 12 13 14 15 8
18 19 20 21 22 23

If you want to display multiple web pages repeat this process.

It is a good idea to do a final preview of your content before saving, so as you are happy with how
the content should look on your screen. Click “Quick Preview”.

Items Template Info
Image Video Music RSS G [ -
Playlist. Playlist! ¥4 Quick Preview| ¥ Scale Preview | @ Edit Template [l Save | & Publish (3 Back
Name: Organization: 4 Search
[ Name URL Address
[¥]  BBC Business News http://feeds.bbdi.co.uk/news/business/rss.xmi?edition=uk
- y
~y
Can great feeling skin change
your body language?
Page 10f1 i &{12 | Displaying 1-10of 1
RSS Name: BBC Business News | @ Delete RSS = 2 Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text: 1.'No wage rises’ until 5% jobless rate
Average wages may not rise significantly until the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.
2.GM ignored early warnings on cars s
Font color: [l Scroll: | From right to left v Font Sze: | 40px v Font Type: Englsh-Aril %
Scroll Speed:  Medium v Transparency: | 50% v Duration: Hms

Background Color:
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This will launch a preview box showing how your Playlist would look if you were to Publish it now.
To exit click the “X” in the top right hand corner.

Items Template Info

il i i BSS Playlist. Playlist! % Quick Preview | ¥ Scale Preview | §8 Edit Template | [ Save | % Puplish | &3 Back
Name Organization: s Search
1] Name URL Address

[¥] BBC Business News http://feeds.bbi.co.uk/news/business/rss.xmPedition=uk

Page|  1|of1 &|[12

Business News | @ Delete RSS | # Fullscreen

Bg 00:00:00 Vi

0 00:

LT Comm— —
Text: | 1."No wage rises' unti 5% jobless rate
Average wages may not rise signfficantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early wamings on cars

“

Fonit Color: [l Scrol: | From right to left v Font Sge: | 40px v Font Type: | English-Aral ¥

Background Color: Scroll Speed: | Medium N7 Transparency:  50% N7 Duration: Hms
H “ ”
Now click the “Save” button.
| Items Template Info
| 1mage | video Music RSS " ; ) ] ’ = :
i AL ul . Playlist Playlist1 ¥ Quick Preview | ¥ Scale Preview | ¥ Edit Template ||l Save| & Publish | @ Back |
Name: Organization: - Search |
[0 Name URL Address
BBC Business News http://feeds.bbci.co.uk/news/business/rss.xmi?edition=uk
4 4 | Page 1jott| b MR (12 N2 Displaying 1-10f 1
RSS Name: BBC Business News | @ Delete RSS = 4 Fullscreen

Bg 00:00:00 ‘} Video 00:00:15 Image3 00:00:20 Image5 00:00:10 ]} Text 00:00:00 H Logo 00:00:00 ‘

Text: 1.'No wage rises’ until 5% jobless rate
Average wages may not rise significantly until the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early warnings on cars

Font Color: . Scroll: | From right to left A Font Size: | 40px o Font Type: English-Arial

<
=
G« m

Background Color: Scroll Speed: | Medium v Transparency: 50% h Duration:
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You will be presented with the following message, please click “OK”.

19:30:44

2014-06-18
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2.2.3 Publish

2.2.3.1 Publishing from Playlist

Once you have populated your Templates zones with Media and you are happy with your Playlist
you can either save it for a later date or you can send it to your screen(s) immediately.

From the Playlist screen, click the “Publish” button.

Items Template Info
ege Video it RSS Playlist Playlist! ¥ Quick Preview | ¥ Scale Preview | ¥ Edit Template | [l Save || Publish|| & Back
Name: Organization: 4 Search
[0 Name URL Address
[¥]  BBC Business News http://feeds.bbdi.co.uk/news/business/rss.xmi?edition=uk

<V
Can great feeling skin change
your body language?

| | Page 1fof1ll b M & ([12 v Displaying 1-10f 1

RSS Name: BBC Business News | @ DeleteRSS | # Fullscreen

Bg 00:00:00 Video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text: 1.'No wage rises’ until 5% jobless rate
Average wages may not rise significantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early warnings on cars

Font color: [l Scroll: | From right to left v Font Size: | 40px v Font Type: | English-Aral v
Background Color: Scroll Speed:  Medium v Transparency: | 50% v Duration: HMs
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First, set an expiration date. This just means that this Playlist will be accessible

until this date. Click on the field to select a date.

Organization / Group

sawOrganization ~ | ' Refresh

[EIC] Company
Player
Name DA
[T Player S/N Player ...
[ 10 0E300114 [@
{ | Page 10f1

4 Search

Resolution

)

1080x1920

1 Type

Playlist

2% Thumbnail > # Move Up | & Move Down | Program Type: Playlist

Playlist1

Publish Attribute
Play Mode: Default
Targeted Player / Organization /

v || Expiration:

Player / Organization / name

v

[3 Release Strategy: Additional schedule| v || Publish Type:| Publish Nov| v

Organization

Player Type

Screen Resolution

Group

on your records

©Add | © Delete

© Delete

Back |

We recommend that you set this to at least one year on from your current date just in case you
want to refer back to this playlist in the future.

‘Organization / Group

sawOrganization ~ | & Refresh

ZECJ Company
Player
Name N
[C] Player S/N Player
[ 10 0E300114 [@
{ | Page|  1of1

-4 Search

Resolution

1080x1920

Playlist

£ Thumbnail ~ & Move Up | & Move Down | Program Type: Playlist

Playlist1

Publish Attribute
Play Mode: Default
Targeted Player / Organization /

v || Expiration

] Type  Player / Organization / na

v

||| Release Strategy:| Additional schedule| v || Publish Type:| Publish Nov v

[18] 19 20 21

22 23 24 25 26 27 28
29 30

|Today|Clear

Player Type

Screen Resolution

Group

OK

©@Add = @ Delete

@ Delete

Back |
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Next, select an option from the “Play Mode” list, they are as follows:
e Default — sends the Playlist to the screen now.
e Weekly — allows you to schedule the Playlist to play on a weekly schedule.
e Daily —allows you to schedule the Playlist to play on a daily schedule.

e Break — allows you to schedule to play during a period, overriding everything else.

When you select any option other than “Default” another field will appear allowing you to set a
play period of this Playlist.

‘Organization / Group «  Playlist -
sawOrganization ~ | &' Refresh £ Thumbnail ~ & Move Up @ Move Down | Program Type: Playlist |V @Add | @ Delete
ZEC) company

Publish Attribute

Play Mode: Default G 6-18 (3 Release Strategy: Additional schedule| v || Publish Type: Publish Nov| v
Targeted Default izati up -
Weekly
Brack @ Delete
Player ] Type Daily Jization / name Organization Player Type Screen Resolution Group
Name X \ Search
[C] Player S/N Player Resolution
10 0E300114 (@ 1080x1920
Page|  1/of1 2 [10 | oK Back

Page 62



Android Network Screens Software User Manual

Set the period(s) for which you would like this Playlist to display, and then click the “Add” button.

‘Organization / Group

sawOrganization ~ | ' Refresh
EC) company

Player

Name %

[[] Player S/N Player ...
[ 10 0E300114 [@
4 4 | Page 1{of 1| P

- Search

Resolution

1080x1920

Playlist
2% Thumbnail ~ & Move Up | & Move Down | Program Type: Playlist |V

Playlist1

Publish Attribute
Play Mode: Weekly v || Expiration: 2015-06-18 (8| Release Strategy: Additional schedule|v || Publish Type:| Publish Nov| Y-
SelectAll L Sun |
O] week

Targeted Player / Organization / Group

Moni¥ Tue [J Wed @ Thu [J Fri [J sat start Time: 08:34 |81M]| End Time:[20:34 [8M] 24rs

Start Time End Time

1 Type Player / Organization / name Organization Player Type Screen Resolution

Group

OK

©Add | © Delete

| @ Add| @ Delete

Back

This will then add another line that represents the period you have set. You must then tick the
checkbox next to this period.

‘Organization / Group

sawOrganization ~ | & Refresh
=) Company

Player

Name %

[T Pplayer S/N Player

[ 10 0E300114 [@
4 4 | Page 1jof1| ¥

-4 Search

Resolution

1080x1920

Playlist
£ Thumbnail ~ @ Move Up | & Wove Down | Program Type: Playlist | v

Playlist1
Publish Attribute
Play Mode: Weekly v || Expiration: 2015-06-18 (8| Release Strategy: Additional schedule|v || Publish Type:| Publish Nov | Y.
SelectAll L) Sun L) Monl | Tue Wed L Thu LJ Fri LJ Sat Start Time: HIM| End Time: ﬂ;'ﬂ 24Hrs
] week Start Time End Time
¥ mon wed 08:34 20:34

janization / Group

/ Organization / name Organization Player Type Screen Resolution

Group

©Add | © Delete

©Add | @ Delete

|© Delete|

Back |

Page 63



Android Network Screens Software User Manual

Finally add the screens that you would like to Publish the Playlist to by clicking the checkbox next
to the name of the screen. Then Click “OK”.

Organization / Group

sawOrganization ~ | ' Refresh

[EIC] Company

Player

Name DA

[[] Player... S/N Player ...
¥ 10 0E300114 (@

{ | Page 1jof1| b b

4 Search
Resolution

1080x1920

Playlist
2% Thumbnail > # Move Up | & Move Down | Program Type: Playlist |V

Playlist1
Publish Attribute
Play Mode: | Weekly | v | Expiration: 2015-06-18 [ | Release Strategy: Additional schedule v || Publish Type: Publish Nov ¥
SelectAll L) sun () Mon(J Tue [} Wed () Thu [J Fri () sat () | Start Time: 8/¥]| End Time: B4 24Hrs
[0 week Start Time End Time
[ Mon wed 08:34 20:34

Targeted Player / Organization / Group

[ Type Player / Organization / name Organization Player Type Screen Resolution

Group

©Add | © Delete

©@Add | @ Delete

© Delete
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2.2.3.2 Publish

This is another method of publishing playlists to your screen as well as viewing previous playlists
that have not yet expired.

Begin by hovering over the “Program” section of the Top Menu, then click “Publish”.

m - , user Message({T) Setting Logout
@MySignagePortal A W B O o =
Media Program Player Logs Settings
Home | Publish * Template
ID: Name From:|Start Date |3~/ EndDate |[3]| ste  Plavlist 3earch © New
Program T... ID Name Seroll Text Play Type Published by From Expiration Status
#
Page|  1/of1 e (10 |x No data to display

javascript:addChildMenu('12040000', Publish’, publishlloadpublish.action’ statusArray);

You will then see a list of previous playlists that you have published that have not yet expired. You
can create a new Publish from scratch by clicking the “New” button, selecting a previously
configured Playlist then following the steps from section 2.3.3.1.
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2.2.4 Message

You can send a Scrolling Text message to your screen that will override any scheduled or current
content playing. Once your Message Playlist has finished playing your screen will continue to
display its normally scheduled content. You may wish to have pre-loaded content and pre-made
Templates for these occasions.

Begin by hovering over the “Program” section of the Top Menu then click on “Message”.

~ = er & user Message((Z} Setting Logout
@ MySignagePortal ~ -H W B[ e =
Media  Program  Player Logs Settings
Home || Playlist * Template
Playlist o —Select- L @New | @ Delete
[ Playlst Resolution Status| . serg) Text Player Type Size Duration Update Time Organization Operate
[ Playist1 1920x1080 Norma =] 6604.19KB 00:00:20 2014-6-18 19:31:07 Company 2%
H “ ”
Next, click the “New” button.
= wtre , user Message({) Setting /2 Logout
A MySignagePortal -8 W B [ e “
Media Program Player Logs Settings
Home || Scroll Text *
Playlist: Organization: 4 Search @ New | @ Delete
[T Playlst Resolution Status Auto Match  Size Duration Update Time Organization te
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A “New Scrolling Text” box will now appear. If you are sending the message to a portrait screen
then select “Vertical”, if you are sending the message to a landscape screen then select
“Horizontal”. Once you have done this click “OK”".

New Scrolling Text 3
Resolution: | Horizontal %
oK Cancel

Now you can adjust the font size, scroll direction, scroll speed, transparency and the colours of
both the area’s background and text.

If you wish to add a scrolling message you can simply enter it into the “Text” field.

Items Template Info
Image Video Music RSS —— = % . ) h
Playlist tickeronly20140618193649 Auto Match ¥ Quick Preview = ¥ Scale Preview = @l Edit Template [z Save = 2% Publish | (& Back
Thumbnail » | Name: Organization: Search  # Upload

@ 5
carjpg golfjpg

Page 1|of1 212 |v Displaying 1- 2 of 2

A Fullscreen

Text 00:00:00

Text: | This message is a test

Font Color: Scroll: | From right to left v Font Sze: | 40px v Font Type:  Englsh-Aral v
Background Color: [l Scroll Speed: | Medium v Transparency: | 100% v Duration: Hms
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However if you wish to add an RSS feed you must click the “RSS” tab in the “Items” section.

Items Template Info
Image Video RSS . = g : v i ol L
Playlist: tickeronly20140618193649 Auto Match ¥ Quick Preview | ¥ Scale Preview | @ Edit Template | (=l Save Publish 4 Back
Name: Organization: , Search
Name URL Address
BBC Business News http://feeds.bbci.co.uk/news/business/rss.xrillition=uk
Page|  1|of1 2 (12 ¥ Displaying 1-10f 1
A Fullscreen
Text 00:00:00
Text:
Font Color: Scroll: | From right to left 2 Font Size: | 40px e Font Type: English-Arial e
Background Color: [l Scroll Speed: | Medium v Transparency: |100% v Duration: s

You will now see a list of the RSS feeds that you have previously set up. Drop and drag the feed that
you wish to display into the bottom section.

Items Template Info
Image Video Music RSS e - : . i sl i ,
Playlist: tickeronly20140618193649 Auto Match ¥ Quick Preview | ¥ Scale Preview | ¥ Edit Template | (@l Save = % Publish | (d Back
Name: Organization  Search
Name URL Address

¥| ' BBC Business News 1ttp://feeds.bbci.co.uk/news/business/rss.xml?edition=uk

Page 1]of1 2 [[12  |v Displaying 1-1of 1

A Fullscreen
Text 00:00:00

Text:
Y 4/BBC Business News http:ifeeds co.uk/news/businessirss.xml?edition=uk
Font Color: 1RSS was selected v Font Type: English-Arial v
Backaround Color: [l Scroll Spesd: M= dium v Transparency: | 100% v Duration: Hms
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You will now see the text field filled out with your RSS information.

Template Info

Items
ege S g Playlist | tickeronly20140618193649
Name: Organization: § Search
Name URL Address

¥| ' BBC Business News http://feeds.bbci.co.uk/news/business/rss.xmPedition=uk

Page|  1/of1 2 12 | Displaying 1-1of 1

Text 00:00:00

Text: 1.US central bank cuts growth forecast

At the end of its
2."No wage rises’ until 5% jobless rate

Font Color: Scroll: | From right to left

Background Color: [l Scroll Speed: | Medium

Auto Match

day policy meeting, the US Federal Reserve cuts its growth forecast for 2014 and trims back its stimulus programme.

Font Sze: |40px

Transparency: | 100%

B Quick Preview

¥ Scale Preview | @ Edit Template | [l Save | % Publish | (J Back

RSS Name: BBC Business News | @ Delete RSS | 2 Fullscreen

“

Font Type: English-Arial o
v Duration: SR

Once you have completed this you can then click the “Publish” button and follow the steps from

section 2.3.3.1.
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2.3Player

In this section of your CMS you can check screen settings, statuses and control remote functions
such as on/off times and volume levels.

2.3.1 Player

Begin by hovering over the “Player” section of the Top Menu then click on “Player”. You will see a
list of all of your screens.

- = - 8, user Message({T) Setting Logout
&DdWysignageportal  H B [ @ g
y g g Media Program Player Logs Settings
Home | Publish * » Playe
ID: Name: From:|Start Date (8|~ End Date |[3]| Status: © New
Program T... ID Name Publish Ty y Type Published by From Expiration Status
Page,  1/of1 {10 |w No data to display
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To view or change any settings of any screen begin by right-clicking on the name of the screen you
want to edit.

8 user (54 Message(¥T) Setting 2 Logout

MySignagePortal e - , - s?g )

Media Program Logs
[ Home | Player |
1! player ust
Name:!  [sn] | 4 Search ©New | ©@Batch | # ImportSIN | (D Batch Set | @ Delete | [ More...~
Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time
E 10 Company 0E300114 3.2.3E sa 2014-6-18 16:36:01

W 4 | Page[ ot b bl l@ 10 v/ Displaying 1-10f1 |

Then click “Edit”.

& user [ Message(¥Z} Sefting & Logout

B .
&Ddwys B B !
MyS|gnagePortaI Media Program Player Logs
| Home | player x|
1> player List
Name: s/ | Asearch @New | @Batch | @ ImportSIN | (D) Batch Set | @ Delete | [ More...~
Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time
0E300114 3.2.3E sa 2014-6-18 16:36:01
@ Edit

4 View Schedule

(] Change Player Password
& ResetPassword

¥R Program Package

14 4 |page] 1lort| b bl & ([0 ”\n Displaying1-1ov1‘

|
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This will bring up the “Edit Player” window. Under the “Basic Info” tab you can edit your screen’s

name as well as changing which Organisation it is associated with. You can also assign it to a Player

Group.

. i B @ A
¥
&> MySignagePortal .
Player
Player List
Name: SIN: Ne ) Bats More.
Player Name Organization Group Edit Player X Created
«| BasicInfo || On/Off Time | Download Time | Display Property || Volume || Param |# 2
Player Name: 10 Player ID:
Player Type: v Remarks:
S/N:
Organization: | Company
City: England | ¥ |London |¥
Group:
OK Cancel
Page 1/0f1 10 v Displaying 1-1of 1
" H ” H H
Under the “On/Off Time” tab you can set daily or weekly on and off times for your screen.
MySignagePortal e e e T i
Player
Player List
Name: SIN: ar Nes Bat Mo
Player Name Group Edit Player X Cre
4 | Basic Info On/Off Time Download Time Display Property Volume Param | » sa
On (@ Daily Weekly | Timer "
No. Status On Time Off Time
T On 00:00 23:59
2 On 00:00 23:59
3 On 00:00 23:59
4 on 00:00 23:59
3 on 00:00 23:59
OK Cancel
a 1}of1 10 ¥ Displaying 1-10f 1
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Under the “Download Time” tab you can set download periods for your screen meaning it will only
attempt to download new content from the server during this period.

: H Ik B @ - — a
@ MySignagePortal e e e
Player
Player List
Name: SIN Search New ) Batch & Import SIN

Player Name Organization Group Edit Player X

+ | Basic Info || On/Off Time | Download Time || Display Property || Volume || Param |+

¥ On Time:From |FEEE v to |23:59 N7 DAdd @ Delete
Start Time 2345
23:46
23:47
23:48
23:49
23:50
23:51
23:52
23:53
23:54
23:55
23:56
23:57
23:58
23:59

End Time

OK Cancel

Page|  1|of1 10 |v Displaying 1-10f 1

Under the “Display Property” tab you can change your screen’s display settings, such as brightness
and contrast, as well as setting time periods when these changes apply.

@ MySignagePortal n - ; @ B
Player
Player List
Name: SN h Bats Imp Mo
Player Name Group Edit Player X Created By
«| BasicInfo || on/Off Time || Download Time || Display Property | Volume || Param|+

On: v

Mode: Timer 2

Start Date: 2014-06-18 &

Start Time: 00:00:00 &

End Date: 2017-06-18 L]

End Time: 00:00:00 b

Color(Integer 0-100): 50 i Default:| 50

Brightness(Integer 0-100): |71 Default: 50

Contrast(Integer 0-100): |73 i Default:| 50

Hue(Integer 0-100): 50 ! Default:| 50

Sharpness(Integer 0-100): 0 I Default: 0

Color Temperature: Normal | v Default:| Normal | v

OK Cancel
Page 1lof1 10 v Displaying 1-10f 1
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Under the “Volume” tab you can change your screen’s volume level, as well as setting time periods
when these changes apply.

@ MySignagePortal s o Ml ‘
Player
Player List
. F-‘ave: Name - 2 ons g

Group Edit Player

4 | Basic Info On/Off Time Download Time Display Property Volume Param ||

«| On Timer v | Default Volume: 50 N

No. Status Volume Start Time End Time
1 "on 87 v/ 00:00 23:50

2 Off 00 00:00 23:59

3 off 00 00:00 23:59

i off 00 00:00 23:59

5 off 00 00:00 23:59

OK Cancel

Displaying 1-10f 1

Chen you have finished making changes click “OK”.

You can also change the settings of multiple screens by ticking the checkboxes next to each of the
screen name then clicking the “Batch Set” button.
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2.3.2 Status

Begin by hovering over the “Player” section of the Top Menu then click on “Status”. You will see a
list of all of your screens.

m - | user Message({T) Setting Logout
@ MySignagePortal ‘A W B[] o -
Media Program Player Logs Settings
Home | Player * Player
»| Player List P Status
Name: SIN: s Search @New  ©Batch | & Import SIN 2 Batch Set | @ Delete | [ More...»
[T Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time
@ 10 Company E300114 3.2.3E sa 2014-6-18 16:36:01
Page 1]of1 & (10 v Displaying 1-1of 1

javascript:addChildMenu('13030000','Status’, ‘clientStatus!qryClientStatusList.action’, stat..

From this list you can check the “Player Status”, “Progress” and any other screen properties you
may wish to track. The “Player Status” is quite useful as it will show you when screens are loading
their content and if any screens are not connected properly. The following list describes all of the
possible statuses there can be and what they mean.

Page 75



Android Network Screens Software User Manual

Statuses
@ Connecting

Your screen is still establishing a connection. This should only be displayed for a few minutes while
your screen connects to the server.

@ Offline

Your screen has not been connected to the server for less than 24 hours. Please make sure your
screen is connected to your Wi-Fi network and that your screen has been set up correctly as per
the Hardware user manual.

= | Updating

Your screen has successfully received the content you have sent and is currently processing it in
preparation to display it.

€9 Playing

Your screen is successfully displaying its scheduled content.

11 Errors

Your screen has crashed or has downloaded corrupted files. Please restart it from the mains and
format its internal memory. For full instructions please see section 1.5.6 of the Hardware User
Manual.
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) Stop

Your screen is currently displaying the Home screen with a message. This is due to the screen being
stopped manually with the remote control or because there is incorrectly configured content
scheduled to display. Please see Troubleshooting section 3.2 for more information.

Downloading

Your screen is currently displaying the Home screen and is downloading the content you have sent.

€ Sleep

Your screen is in Sleep mode. This is due to the screen being scheduled to Sleep using the remote
control or by remotely scheduling the screen to be in Sleep mode for this period.

¢ ) Offline Today

Your screen has not been connected to the server for 24 hours. Please make sure your screen is
connected to your Wi-Fi network and that your screen has been set up correctly as per the
Hardware user manual.

@ Offline 24hrs+

Your screen has not been connected to the server for more than a day. Please make sure your
screen is connected to your Wi-Fi network and that your screen has been set up correctly as per
the Hardware user manual.
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€) BgDownload

Your screen is successfully displaying its scheduled content whilst downloading the content that
you have sent it in the background.

7' Unknown

Your screen been loaded onto the system but has not yet made a connection with the server.
Please contact your supplier to ensure that it has been successfully licensed to use.

Your “Progress” bar will indicate how much of your media has successfully been transferred to your
screen.
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2.3.3 Creating Groups

You can group your Players together for more convenient updates. For example if you have more
than one screen in any given room you may wish to group them together so as you can Publish
Playlists to them simultaneously.

Begin by hovering over the “Player” section of the Top Menu then click on “Player”. You will see a
list of all of your screens.

& m P \ user Message({2) Setting Logout
&S \s tR = .
MySIQnagePOrtal Media Program Player Logs Settings
Home | Publish * P Playe
ID: Name: From:| Start Date |[3/~|End Date |[3| Status: D New
Program T... ID Name Publish Ty y Type Published by From Expiration Status

Page 1|of1 2 10 v No data to display
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Click the “Expand” button.

& user (54 Message(¥T) Setting £ Logout
A

&DmwysignagePortal B & W O @

| sm: -4 Search @nNew | @Batch | ® ImportSIN | () Batch Set | @ Delete | [=lMore...~

Organization Group Player ID

S/N 3G Card Software Created By Update Time

0E300114 3.2.3 sa 2014-6-18 16:36:01

Company

I4 4 [Page[ 1fort| b M| @I[10 [ Displaylng1»1of1‘

Click the “Organisation” button in the new area, changing the button to “Group”.

B user  [&Message(T) Seting  # Logout
s
-~

: ‘A W B
@ MySIQ nageportal \i;E Program Player E S:mngs

[ome | layer ™|

' Organization <!/ | Player List

|s#Organization + | @ Refresh | (More...v | | Name: T | e ©New | @Batch | & ImportSIN | (3 Batch Set | @ Delete | More...v
|2€ any Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time

0E300114 3.2.3 sa 2014-6-18 16:36:01

ert
I 10 Company

Displaying 1-10f 1

[4 4 |Page[ 1lor1| b bl %‘Hoirij!
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Right click on the “Group” tree then select “New Group”.

s = ™ 8 user [ Message(¥C) Setting /@ Logout
MySignagePortaI ‘A W B[ @ ”
Media Program Player Logs Settings
|| Home | Player |
| Group <« | Player List
Ecroup - & Refresh | [IMore..~ || Name: s -4 Search @New | @Batch | & ImportS/N | () Batch Set | @ Delete | [ElMore..~
= Group YT [C] Player Name Organization Group Player ID s/ 36 Card Software Created By Update Time
E 10 Company 0E300114 3.2.3 sa 2014-6-18 16:36:01
| 4 4 | Page 1ot b Ml [ @& 110 || Displaylng1-1of1i
Give your Group a name then click “OK”
B - = & user Message(c? Setting Lagout
MySignagePortal . H M 8B [ @ g
y g g Media  Program  Player Logs Settings
Home || Player *
Group «! Player List
Bicroup ~ &' Refresh | [IMore..v | | Name: SIN -, Search ONew ©@Batch  # ImpotSN | [}Batch Set @ Delete | I More..~
=l Group [F) piayer Name Organization Group Player ID S/N 3G Card Software Created By Update Time
[ 10 Company 0E300114 323 sa 2014-6-18 16:36:01
Add Client Class
Name: EG!DUDI—‘
Remarks:
|- oKk || cancel
Page|  1|of1 &0 v

Displaying 1-1 o1
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Right-click the Group name and select “Assign Client”.

@ MySignagePortal

Home | Player *

Group <« | Player List

Bcroup - @ Refresh | [IMore..v | Name:

=30 Group [T] Player Name
=l Group1

a0

() EditGroup

@ Delete Group
BB Assign Client

Page 1/0f1

‘A k& B

Media Program Player

SIN -4 Search
Organization Group
Company

B o

Logs Settings

Player ID

S/N
0E300114

3G Card

£, user

54 Message({Z) Setting  /® Logout

A

@New | @Batch | # ImportSIN | [}Batch Set | @ Delete | [ More...~

Software

3.2.3E

Created By

sa

Update Time

2014-6-18 16:36:01

Displaying 1-10f 1

Finally, tick the checkboxes next to the screens you would like to add to this Group then click “OK”.

Alternatively you can assign your players to a Group in the “Edit Player” menu. Please see section

2.3.1.
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2.41L0gs

Here you can view and track the activity of both your users and your screens.

2.4.1 User Operations

This section makes it easy for you to monitor your user’s operations. You can also keep a record of
these logs by exporting the data into a spreadsheet.

Begin by hovering over the “Logs” icon on the Top Menu then click on “User Operations”.

& n o \ user Message(X2) Setting Logout
@) MySignagePortal -8 W B [ e -
Media  Program  Player Logs Settings
Home || Status * P User Operations
»! | Player List ing
Name SIN: Player ID: Status: —-Select- | v || Free§ \ Search “List | AutoRefresh: Never |v | (More. .~
[[] Player Name Player Status SN Player Type Resolution Group IP Address Progress Remaining Hard D... Last Heartbeat
0| 10 © stop 0E300114 @ 1080x1920 213.123.193.161 1 3639.82 2014-6-18 19:44:52
Page 1/of1 & (10 v Displaying 1-10f 1
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You will then see a list of every action that each user has taken. You can refine your search by Event,
Username, Organisation, date or Result.

= = & user 54 Message({C) Setting 2 Logout
“ B [] o A

@ MySignagePortal

Media Program Player Logs Settings
i Home T User Operations *

Event:| —Select— v Operator: Organization: From: StartDate |[@~|EndDate |[A|| Result| —Select— ||| 4 Search =) Export
Event Operator Organization P Time Result

Save Playlistitickeronly20140618193649] user Company 213.123.193.161 2014-06-18 19:37:40 Success

New Playlisttickeronly20140618193649] user Company 213.123.193.161 2014-06-18 19:36:49 Success

Save Playlist[Playlist1] user Company 213.123.193.161 2014-06-18 19:31:07 Success

Save Playlist{Playlist1] user Company 213.123.193.161 2014-06-18 19:30:46 Success

New Playlist[playlist20140618191856] user Company 213.123.193.161 2014-06-18 19:18:56 Success

Delete Playlistplaylist20140618130104] user Company 213.123.193.161 2014-06-18 19:18:30 Success

Edit Template[Layout1] user Company 213.123.193.161 2014-06-18 19:17:43 Success

New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:11 Success

Delete Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:00 Success

New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:06:46 Success

it 4 | Page 1jof5 b M & 1|[10 |v Displaying 1-10 of 43

You can also export these records as an .XLS spreadsheet file. You can do this by clicking the
“Export” button.

@MySignagePortal R B[ o =

Media  Program  Player Logs Settings
Home | Player Monitoring *
Player: SN: Organization: Event:|—Select— v From:| Start Date |[3|~|End Date  |[3|| -4 Search: =) Export
Player SN Organization Event
10 0E300114 Company Download playlist [playlist20140618130104] ends - 16:38:01
10 0E300114 Company Download playlist [playlist20140618130104] starts 2014-06-18 16:38:01
10 0E300114 Company Download schedule ends 2014-06-18 16:37:57
10 0E300114 Company Download schedule starts 2014-06-18 16:37:57

44 | Page jof4 [ b B[ 2 [10 | Displaying 1-4 of 4
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2.4.2 Player Monitoring

This section helps you to monitor the activity of all of your screens. You can also keep a record of
these logs by exporting the data into a spreadsheet.

Begin by hovering over the “Logs” icon on the Top Menu then click on “Player Monitoring”.

IS = P 8 user 3 Message(KS) Setting /@ Logout
M B [] @ A

@ MySignagePortal

Media Program Player Logs Settings

Home | User Operations * User Operations
Event: —Select- v Operator: Organization:| | P> PlaverMonitoring o pate  |[@~/End Date (3| Result| - v || 4 Search =) Export
Event Operator [o) P Time Result
Save Playlistitickeronly20140618193649] user 213.123.193.161 2014-06-18 19:37:40 Success
New Playlisttickeronly20140618193649] user Com 213.123.193.161 2014-06-18 19:36:49 Success
Save Playlist[Playlist1] user Compemy 213.123.193.161 2014-06-18 19:31:07 Success
Save Playlist[Playlist1] user Company 213.123.193.161 2014-06-18 19:30:46 Success
New Playlist[playlist20140618191856] user Company 213.123.193.161 2014-06-18 19:18:56 Success
Delete Playlistiplaylist20140618130104] user Company 213.123.193.161 2014-06-18 19:18:30 Success
Edit Template[Layout1] user Company 213.123.193.161 2014-06-18 19:17:43 Success
New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:11 Success
Delete Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:00 Success
New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:06:46 Success

Page 1jof5 b M & 1|[10 |v Displaying 1 - 10 of 43
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You will then see a list of every action that each screen has taken. You can refine your search by
Player, SN, Organisation, Event or date.

etting  # Logout

. - i & user [ Message(!
“ B ] @ -

@MySignagePortal

Media Program Player Logs Settings
ﬁ-i’ﬁ’  Player Monitoring * ‘

Player: SN: Organization: Event:| —Select— N From: StartDate |[8|~|EndDate |[3|| ‘A Search @Expon
Player SN Organization Event Time

10 0E300114 Company Download playlist [playlist20140618130104] ends 2014-06-18 16:38:01

10 0E300114 Company Download playlist [playlist20140618130104] starts 2014-06-18 16:38:01

10 0E300114 Company Download schedule ends 2014-06-18 16:37:57

10 0E300114 Company Download schedule starts 2014-06-18 16:37:57

i4 4 [Pagel 1fof1| b bl (210 |¥ Displaying 1-4 of4

You can also export these records as an .XLS spreadsheet file. You can do this by clicking the
“Export” button.

. r;: . ! 0 2 user (54 Message({3) Setting 2 LogoutA
@My&gnagePortal ‘A W B [ a

Media  Program  Player Logs Settings
| Home | user Operations * | |

Event:| —Select— N2 Operator: Organization: From:| Start Date  |[3/~|End Date ||| Result| —Select— ||| ‘A Search Expon
Event Operator Organization r Time Resuft

Save Playlistitickeronly20140618193649] user Company 213.123.193.161 2014-06-18 19:37:40 Succs

New Playlistitickeronly20140618193649] user Company 213.123.193.161 2014-06-18 19:36:49 Success

Save Playlist{Playlist1] user Company 213.123.193.161 2014-06-18 19:31:07 Success

Save Playlist[Playlist1] user Company 213.123.193.161 2014-06-18 19:30:46 Success

New Playlistjplaylist20140618191856] user Company 213.123.193.161 2014-06-18 19:18:56 Success

Delete Playlistjplaylist20140618130104] user Company 213.123.193.161 2014-06-18 19:18:30 Success

Edit Template[Layout1] user Company 213.123.193.161 2014-06-18 19:17:43 Success

New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:11 Success

Delete Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:00 Success

New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:06:46 Success

14 4 |Page| 1]ofs| b M| & [[10 |v Displaying 1- 10 of 43
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2.5Settings

The functions available in this section are administrator tools, allowing you to set up Organisations
and effectively control your Users and their Roles.

2.5.1 Organisation

If you have a large number of users or have separate customers you may wish to create
Organisations for them to be grouped under. You can create as many Organisations and
Sub-Organisations as you want to help organise your users.

Begin by hovering over the “Settings” icon on the Top Menu then click on “Organisation”.

Home

Player:

Player

D MySignagePortal =
Player Monitoring *
SN, Organization:

SN Organization
0E300114 Company
0E300114 Company
0E300114 Company
0E300114 Company

Page 1]0f1 2 [[10

‘R i B [ @

Player Logs

Settings

» or

From:|startDate (3|~ EndDate |8

Event

Download playlist [playlist201 [8130104] ends
Download playlist [playlist20140818130104] starts
Download schedule ends

Download schedule starts

, user WMessage({E) Seting Logout

A

\, Search =) Export
Time

2014-06-18 16:38:01
2014-06-18 16:38:01
2014-06-18 16:37:57

2014-06-18 16:37:57

Displaying 1-4 of 4
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Next, click the “New” button.

‘R & B [ @

Media Program Player Logs Settings

@ MySignagePortal

Home | Organization *

5 Organization Tree ZRefresh | @New | @Batch | ZEdit | @ Delete

=) Company

user 54 Message(¥c) Setting /@ Logout
A

Give your Organisation a name. If you are setting up a sub-Organisation then select a Parent

Organisation.
2 =
: B Ik B [] @
@MySIQnageportal Media  Program  Player Logs  Settings
Organization
@ Organization Tree & Refresh | @ New ) Batch | [ZEdit | @ Delete
=]l Company
New Organization

Name: | Customerd|

Parent  Company
Organization:

Remarks:

OK

| Cancel |
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You will now see a list of your Organisations.

: @ & user (54 Message(¥T) Setting 2 Logout
MySignagePortal A W B [ @ s i

Media Program Player Logs Settings

| Home | Organization * |

Sne e ization Tree 2 Refresh | @New | © Batch | ZEdit | @ Delete
=300 Company
=) Customert
hildMenu('15020000','User"," ist.action’
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2.5.2 User

Here you can create new User accounts for each of your Organisations. You can create as many
User accounts, for each of your Organisations, as you like. You can also assign Users with different
Roles, controlling their access to each section of the Top Menu.

NOTE: When creating your first User accounts please begin by setting up the Role you would like
to use first by following the steps in the next section (2.5.3).

Begin by hovering over the “Settings” icon on the Top Menu then click on “User”.

= n o ) user Message(Ks) Setting Logout
ﬁ\: . e b l B @ "
MyS|gnageP0rta| Media  Program  Player Logs Settings
Home | Organization * Organization
3 Organization Tree &Refresh | @ New | @Batch | EEdit | @ Delete » Use
=3 Company
=) Customer1

javascript:addChildMenu('15020000','User','userlloadUserList.action’, statusArray);
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Next, click the “New” button.

@ MySignagePortal

Home || User *

User Name Organization : User Type : —-Select— 57
[ user Name Role Organization
user userl Company
Page 1lof1 b & 10 |»

‘R k& B

Media Program Player

El @

Logs Settings

4 Search

Player Type

= T 1 s3

User Type No. of Players  Created By

£, user

Message(Z) Setting  ® Logout

A

©New | @ Delete
Update Ti
20

Displaying 1-10f 1

This will bring up the “New User” window. Give the account a Username, Password then confirm
the Password. Next, Click on the Organisation field.

&DwysignagePortal  H B

User

User Name Organization User Type | —-Select— %

User Name Role

New User

User Name: | user2
Password: | eesese
Real Name:

Phone
Number:

Player Type: ANDRIOD
User Type: | User

Role: | Please choose 3 role

@
earch
Player Type User Type No. of Players  Created By
=
=
Organization: (V)
Confirm Password:
Email:
Address:
Players Control: | Limited
d Remarks:
v

OK Cancel

Displaying 1-1af 1

NOTE: Please make sure to keep a record of these details as you cannot view this password again,

only reset it.
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You will then see the Organisation window. Select which Organisation you want this User to be
under from the tree of Organisations that you have created.

Next, select a Role. If you have not set up any Roles, please see section 2.5.3 Roles.
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Finally you must select which screens the User has control over. If you want this account to have

control over all screens then select “All”, however if you want to limit their control to a restricted
number of screens select “Limited”.

@MySignagePortal ‘A & B [] @ )

Media Program Player Logs Settings

Home || User *

User Name Organization : User Type : —-Select— % 4 Search ©New | © Delete
[[] user Name Role Organization Player Type User Type No. of Players  Created By Update Time
[ user2 userl Customerl = ) 0 user 2014-6-18 19:51:15
user userl Company = s} b sa 2014-6-18 12:48:12
Page 1 0f1 & 10 |»

Displaying 1-2 of 2

To assign screens to this User, right-click the Username and select “Add”.

Tick the checkboxes next to the screens that you would like this user account to have control over
then click “OK”.
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2.5.3 Role

This is where you set up your User’s permissions, controlling their access to each section of the Top
Menu and its tools. Once you have created a Role you can then assign it to a User’s account.

Begin by hovering over the “Settings” icon on the Top Menu then click on “Role”.

@MySignagePortal A & B [] @ )

Media Program Player Logs Settings
Home | User * Organization
User Name Organization : User Type : —-Select— 57 4 Search LR O New @ Delete
[ user Name Role Organization » Role Jser Type No. of Players  Created By Update Time
O user2 usert Customer1 ) 0 user 2014-6-18 19:51:15
user userl Company i) 1 sa 2014-6-18 12:48:12
Page 1lof1 b & (10 |v Displaying 1-2 of 2

javascript:addChildMenu('15030000','Role’, 'role!loadRoleList.action’,statusArray);
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Next, click the “New” button.

- = m e | user Message({T) Setting Logout
&DdWysignagePortal  H B [ @ g
Media Program Player Logs Settings
Home || Role *
Name: § Search ©New| @ Delete
| Name Description Created By Update Time Op:
user1 s3 2014-6-17 14:16:35
Page 1|of1 & l10 |» Displaying 1-1 of 1

Then give your Role a name. You must now set the permissions of this Role. This will determine
what sections of the CMS your User will have access to. You may find it easier to tick the “All
Permissions” checkbox then untick the areas that you do not want this Role to have access to.

@)MySignagePortal F‘ L‘ B G la

Role

roatod Ry
New Role x

Name: | Basic

Description:

Role Rights

Grant Permissions
HiJv Media
=3¢ Image
E¥ Upload
Edit
Delete
New Folder
Edit Folder
Delete Folder
=]l Download
ZI¥lVideo
=]/ Upload Video
E)L Edit Video
=]i¥ Delete Video
=]#) New Folder

=) s Catnn

OK Cancel

10f1 10 |» Displaying 1-1af 1

When you have finished assigning permissions to this Role, click “OK”.

Page 95



Android Network Screens Software User Manual

You will now see a list of your Roles.

) s i 5 m kﬁoi) 8 user (54 Message(¥T) Setting £ Logout
@ &My&gnagePortal H e bt

A
Media Program Player Logs Settings
| Home | Role %]
iName:i || 4 search ©ONew | @ Delete ‘
:D Name Description Created By Update Time Operate
“ﬂ Basic user 2014-6-18 19:54:02 ]
| usert sa 2014-6-17 14:16:35

|14 4 [Page] 4lor1l b W@ [10 |x|

Displaying 1-20f2 |
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2.6Logging Out

To log out of the CMS is very simple.

of your CMS interface.

@ MySignagePortal -H

Media
Home || Role *

Name: - Search
[ name Description
| Basic

user1

{  Page 1joft| » wl

&

i

Program

Click “Logout”, which is located on the top right hand corner

B [ e

Player Logs Settings

Created By
user

sa

54 Message(!

} Setting

£ Logout

A
©New | @ Delete
Update Time Operate
2014-6-18 19:54:02 ]
2014-6-17 14:16:35 (]

Displaying 1-2 of 2
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3. F.A.Qs and Troubleshooting Guide

3.1My video/images are squashed or distorted on my screen or have

back boarders

The most likely reason for this is that the video or image file’s aspect ratio does not match that of
the media zone that it is in. Start by checking the dimensions of your video or image file. You can
do this by right-clicking on the file and selecting “Properties”. Then highlight the “Details” tab,
there it should tell you the width and height of the media file in pixels.

' ™\
A CHANELmp4 Properties ||
 General | Security‘ Details | Previous Versions |
Property Value 2
Description
Title
Subtitle [T
Rating
Tags
Comments
Video
Frame width 1920
Frame height 1080
5 il <
Total bitrate 5925kbps
Frame rate 25 frames/second
Audio
Bit rate 127%bps
Channels 2 (stereo)
Audio sample rate 44 kHz
Remove Properties and Personal Information
[ ok ][ Cancel |
~ o

In this case the video is 1920x1080 pixels. In “Template” when creating a media zone for this video
make sure you set the horizontal and vertical percentages the same.

You can size your media zones accurately by entering values into the input area on the right hand
side of the interface.

If you want your image file to fill your image zone you can set the “Fill Effect” to “Scale” when
creating your Playlist. This will cause distortion to your image.
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Area
I T T T B T
JBachrour

m Video
& reoe
T ren

(ol

% Weather

@ Static text

Edit Template Info
L @ & 8 W H Il save | [l Save anduse | (3 Back

Template | Layout1
Name:

Template  User Template
Type:

Resolution: | 1920x1080 X
Regional Information

Zone Video
Name:

Zone List

=(_JZone List
(L]« video
JBg

Set Parameter
X: |96 PX X:5.00 %
Y: 36 PX Y:|3.34 %
w: (1536  |Px W:[go.00 |%
H: 864 Px H:|so.00 |%

P\

As shown above, the video zone has been resized, both vertically and horizontally, to 80% of the
total layout.

3.2Why is my screen displaying "Error (Screen Mode Unmatch)"?

If you have published a playlist and your screen is now displaying "Playlist: Error (Screen Mode
Unmatch)" it is because you have sent a playlist containing a template that is in the wrong
orientation.

This can be easily solved by first checking the orientation of your screen. If your blue "Home"

screen

is displaying in Landscape orientation it is in Horizontal mode, if it is displaying in Portrait

orientation your screen has been set to Vertical mode. If it is displaying in the incorrect orientation
you can change it from the Main Menu.

1.

If your screen is playing content begin by pressing "Stop" on your remote control, this
should take you back to the "Home" screen. Now press "Setup" on your remote and
navigate down to "Screen Mode" and press "Play" on your remote. From here you can
select the correct orientation for your screen. Do so by using the left or right button on
your remote then highlight "Save and Reboot" and press "Play" on your remote.
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e
@ Vertical @ Horizontal

Save and Reboot

Return to Main Menu

2. Your screen will now restart and when the "Home" screen loads, should be in the correct
orientation.

3. Now you must ensure that the template you use for this screen correlates with the
orientation of the screen. That is to say that if you have a Landscape screen then you
should use a Horizontal template and if your screen is installed in Portrait orientation you
should use a Vertical template.

3.3How do | update my screen if it is not connected to the internet? (Plug

and play method)

If your screen is not connected to the internet for whatever reason and you still want to update it
you can do so by a physical plug and play method.
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Begin by taking the normal steps to create a playlist and publish as normal. Then hover over the
“Player” section of the Top Menu then click on “Player”. You will see a list of all of your screens.

@)MySignagePortal A W B [ o

A
Media Program Player Logs Settings
Home || Publish * P> Player
D: Name: From:| Start Date |[8|~ End Date |3/ Status D New
Program T... ID Name Publish Ty y Type Published by From Expiration Status

{ |Pagel 1]of1] b Pl & [[10 |v

No data to display

Right-click on the screen you have sent the playlist to and select “Program Package”.

@MySignagePortal A B e

A
Media Program Player Logs Settings
Home | Player X

»| | Player List

Name SIN: -, Search @New | @Batch | @ ImportSIN | [} Batch Set | @ Delete | [ More...~

[C] Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time

@ 10 0E300114 3.2.3 s3 2014-6-18 16:36:01
> Edit
" View Schedule
‘& Change Player Password
(& ResetPassword
¥R Program Package

| Page 1loftl b bl & ({10 |»

Displaying 1-10of 1
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The “Program Package” window will then appear, click the “Pack Program” button.

@ MySignagePortal

player
Player List
Name: SIN c

Player Name Organ| Program Package
4 Compl | Name

[ name
Page
Page 1/of1 10 ¥

rogram  Player Settings
\ Search
Password Player Pass. Status Type Created By
joft | b bl [ @[10 |

Auto Refresh: 20s

Create Time

New

) Batch

& Im)

port SIN

£3

v ||| @ PackProgram|| @ Delete

Failure

Dow...

No data te display

Close

) Batch Set| @ Delete

Displaying 1-10f 1

The “Program Package Type” window will then appear. Tick the “Select All” checkbox to send all

timer, download, display and current weather data to the screen as well. Then click “OK”.

@ MySignagePortal

2n| Program Package
Name

Hame

rch it S
Password Player Pass. Status Type Created By Create Time
| Program Package Type X
Pack Program Config
Wl Select Al
/Off Timeri#) DownLoad  #] Display
er
OK Close
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After a few minutes an icon will appear in the “Download” column, when it appears, click it.

Z o
&DdMysignageportal  H B [ @ .
y g g Media Program  Player og Settings
Player
> Player List
Name: SIN: Search ) New ) Batch & Import SN :' Batch Set @ Delete [ IMore..~
Player Name Organ| Program Package X Update Time
Vi Comp| | Name : -, Search Auto Refresh:| 205 v || @PackProgram = @ Delete 2014-6-18 16:36:01
[ Name Password Player Pass...  Status Type Created By Create Time Failure Time Dow...
[ 20140623144216 123456 12345678 Normal = user 2014-6-23 14:42:16 2014-7-23 14:42:16 S
{ | Page 1loft| B Bl @& ll10 |» Displaying 1-1of 1
| Close |
Page 1]of1 10 v Displaying 1-10f 1

Once the download is complete your web browser will inform you and normally help direct you to
your files. If you are using Google Chrome, select the option “Show in folder”.

74 —
&DdMysignageportal  H B O @ &
y g g Media Program Player Logs Settings
Player
> Player List
Name: SIN: Search JNew @ Batch @ Import SIN :' Batch Set (@ Delete More...v
Player Name Organ| Program Package X Update Time
Vi Comp| | Name : -\ Search Auto Refresh:| 20s v || ©@PackProgram = @ Delete 2014-6-18 16:36:01
] Name Password Player Pass. Status Type Created By Create Time Failure Time Dow
20140623144216 123456 12345678 Normal @ user 2014-6-23 14:42:16 2014-7-23 14:42:16 =
{ | Page 1foftll b B[ @ {10 |x Displaying 1-1of 1
| Close

Open
Displaying 1- 1 of 1

Always open files of this type

¥ Showall downloads... X

g 20140623144216.zip :‘
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Inside the zipped folder that has been downloaded should be two folders; “MEDIA” and “SYSTEM”.
Copy these two folders onto a blank USB stick, and then plug it into the USB port of your screen.
Allow the data to transfer to your screen and follow the on-screen prompts before removing the
USB stick.

NOTE: If the zipped folder may require a password, this should be “123456”.

3.4How do | play PowerPoint presentations on my display?

You can save the PowerPoint presentation as a JPEG File Interchange Format (JPEG). Microsoft
PowerPoint software allows the user to do this. Once you have done this, you can upload your
JPEG images and send them to the screen using the CMS.

1. Create or open a PowerPoint presentation.

2. Click “File” > “Save As”

3. Enter a File name

4. Click on “Save as type” scroll down and find the file extension “JPEG file interchange

format”, as shown in the image below.

=
& File name: |Digital Sign ﬂ ILI

My Metwork
Places Save as type: |F‘resentaﬁu:un - Cancel

Favorites

|Design Template |
PowerPoint Show

PowerPoint Add-In

GIF Graphics Inten:hane Format

PMNG Portable Net'.-\ u:urk Graphics Format

5. Click “Save”.

6. A message will appear asking if you would like to save all slides as JPEG’s

7. Once you have selected “Yes”, The JPEG images will be saved and are ready to use.
NOTE: For the best resolution, you can use the following PowerPoint Page Setup:
Width 42.6cm; Height 24cm (16:9 Ratio)

3.5Video Format Conversion

If you have video files in a format that is not supported you will need to convert them (please see
section 2.1.6 for Supported Media Files). There are two possible tools for converting video and are
as follows.
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3.5.1 Format Factory (Standard Definition)

This is a free multipurpose convertor that can be used for normal definition video files.
1. Download a free video convertor for Windows called Format Factory which can be found
here:

http://www.formatoz.com/

2. Once you have finished downloading Format Factory, launch the software.

Task Skin Language Help

=1 Remove x Clear List ‘ ( btop 4\ Start ’ 9 Option -“' Output Folder @:‘.’PS Office

) Video ’ ’ [} m| aJt F:: -
g 6:;? Factony ==

All to Mobile Device

(174 5N Source Size Convert State OQutput [F2]

(e

All to_MP4

oz

All to AVI

Allto 3GP
o,
-

All to RMVE &)

el Audio

@ Picture

()  ROMDeviceDVD\CDUSO

@=%

:9 Advanced
. C\Users\Account Manager\Documents\FFOQutput Elapsed Time ; 00:00:00  After Converting

Page 105


http://www.formatoz.com/

Android Network Screens Software User Manual

3. Next, access the “Video” section of the Top Menu then click on “All to MP4”,

Task Skin Language

Help

Iz 2% 15N -,
: C s - g i 0y Wi
— Remove x Clear List ' (‘,- Stop li\ Start ' o Option .~ Output Folder @' PS Office

1‘) Video

Al I?AV]

i

All to 3GP
(=

All to RMVE

[12) Audio

|
@ Picture

| (=)  ROMDevice\DVD\CDUSO

| '@ Advanced

Source

)

.

snsel Rojymia)t

Fajctoy

o
-

Convert State Output [F2]

4 . C\Users\Account Manager\Documents\FFOutput

4. Now click “Add File”

T

T & AlltoMPA
al

_'1 m@, High quality and size 0 Output Setting } y OK
6 -
2alld, O H\_ Option { @ Add File
H File Name : Folder i Size ‘ Duration i Video Size 1 Set Range

[ g Add Folder

[C: \Users\Account Manager \Documents \FFOutput

v] [ = Browse

25

|| Append setting name [High quality and size]
.; QOutput Folder
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5. Next, locate and select the video files you wish to convert and click “Open”.

M| & AlltoMP4

Taf
{ & Open

£3

1

- D L. -
~ [ 43 |[ Search videos o

s b » v

ICa%

Organize v New folder

= |
®

=] -

~

¢ Favorites
P Desktop

Lo |

E

AALLL R

8 Downloads
‘2] Recent Places
4# Dropbox

CHANEL.mp4 Nike Video.mp4

4 Libraries
@ Documents
J' Music
[=] Pictures
B Videos

-

|
)J File name:  CHANEL.mp4

My Files (*rm; v |

Cancel

Output Folder | c:\users\Account Manager\Documents\FFOutput

v ] @ Browse

Aol IS

6. Now click “Output Setting”.

RS ——

:_4? All to MP4
l 7
C:\Users\Account Manager\... 24.74M 00:00:34 1920x1080
(1
= | Append setting name [High quality and size] [ l__.a Add Folder
3
% Output Folder [C:Usasznt Manager \Documents\FFOutput '] [ @ Browse
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7. Set your “Video Settings” to the following values, then click “OK”:

v
Taj ; -~ Profile
1 € Ewesyom -
H = B Save As
Filg: I
W ' Setting | Value
Type MP4 a
Use system decoder (AviSyrith) Off (]
=l Video Stream
Video Encode MPEG4(DivX)
Video Size | 1280x720
Bitrate ( KB/s ) 2400
FPS |25
Aspect Ratio | Automatic
Encode 2 pass No =
=l Audio Stream
Audio Encode AAC
Sample Rate (HZ) 44100
Birate ( KB/s ) 1128
EJ Audio Channel 2
A Disable Audio |No
= A Volume Cortrol {+dB) 0dB
e Audio Stream Index Defautt B
: Additional Subtitle
o C Watermark (AviSynth)
Advanced v

8. Click “OK”.

m ‘ '.r —
Al to M
m@" High quality and size \ (67 Output Setting ‘
i) s
[LeJ[x] B = |
File Name | Folder ' Size ' Duration | Video Size | Set Range
[ cHANEL mp4 C:\Users\Account Manager\...  24.74M 00:00:34 19201080
(1
E || Append setting name [High quality and size] l l_d Add Folder
-
Output Folder [C:UsasV\coomt Manager\Documents\FFOutput v] l = Browse
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9. Click “Start”.

Task Skin Language Help
=
Remove |}

[‘) Video I
All to Mobile Device

ps

Q] B CHANEL.mp4
All to MP4

()
L

All to 3GP
o

-~

'
ClearList‘ A 4
N

Option =42 Output Folder @wps Office

' Clickto,Start

Convert State
All to MP4

Qutput [F2]
C:\Users\Account Manager\Do...

Source Size
24.74M

All to RMVE S

(13 Audio

EI Picture

@ ROM Device\DVD\CDAISO

A Advanced
~

v C\Users\Account Manager\Documents\FFOutput Elapsed Time : 00:00:00  Afte

=

Task Skin Language Help

— Remove 3¢ ClearList 1 msmp f&'ﬁ Pause ’ @‘ Option 73 Output Folder @wps Office
U i 2 Fojymiajt

= ( aim ¥
EJ -'. - wt

Factory
All to Mobile Device

aps

Q] B CHANEL.mp4
All to MP4

©

All to AVI
Allto 3GP
(=W
-

All to RMVE =

Output [F2]
C:\Users\Account Manager\Do...

Size Convert State
uam Bl 2%

Source

() Audio

EI Picture

()  ROMDevice\DVD\CDUSO

%

29 Advanced

. C\Users\Account Manager\Documents\FFOutput
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11. Now click “Output Folder” to access your converted video(s).

Task Skin Language
= v (] Iy -
= Remove x Clear List ‘ 5-. Stop @Stan { & Opt

i Video

Help

Cameraj ‘0 Fmialt )
R NG .
Factory &t

Source Size Convert State Output [F2]

[ CHANEL.mp4 247aM  |CORBIEE C:\Users\Account Manager\Do...

All to Mobile Device

@8 & |k

All to RMVE S

Audio

Picture

ROM Device\DVD\CDAISO

Advanced

(2B S

v C\Users\Account Manager\Documents\FFOutput

12. You will now be redirected to your converted videos. Please copy them to a location more

convenient for uploading later.

vll. - =43 ]| seorcn FFOutput o]

k - File Edit View Tools Help
|

Organize ¥ 3 Open Play Include in library « Share with v Burn New folder =~ [ O

¢ Favorites 3

P Desktop
& Downloads
2] Recent Places

m

47 Dropbox

CHANEL.mp4

4 Libraries
@ Documents =0
J’ Music
|| Pictures
B Videos

! t@ Homegroup

| 1% Computer
{ E Acer (C) =
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3.5.2 HD Video Converter Deluxe (High Definition)

This is only really useful for High Definition videos.
Download link: http://www.winxdvd.com/hd-video-converter-deluxe/

This software is not free.

MP4 gives the best display quality. Please follow the following steps:
1. Select “HD Video” tab then the “to HD MP4” tab.

2. Change audio quality to 448 kbps, and change video quality to 12000, output image setting
to custom size with custom aspect ratio, and video resolution to HD1080P(1920:1080),

video codec to MPEGA4.

See the screen shot below for the recommend settings.

/ to General Video 1[ to DVD to HD Video to Apple ‘I[ to Sony ]‘, to Microsoft ]’ to Portable l[ to Music \

O toHDAVI O to HD MP4 O to HD MPEC ]l O toHDTS ]l O to HD WMV ]l O to HD MOV ]l O to HD Youtube]

Bps Audio Sample Rate : (44100 Volume : 707 +4db. Format :
— Video Setrcngw —
Video Quality :  [12000 @ Kbps Video Frame Rate : Output Format : |MP4 ¥ | Video Codec - |MPEG4 | ¥

Output Image Setting : J€USEom Size with Custom Aspect Ratio [, Video Resolution (W : H< |HD1080P (1920:1080) [~T>
— Advanced Setting = R - - — — ‘
CPU Core Use : DZI [ Deinterlacing [ Use High Quality Engine [) Force Ajv Sync Effect

= File Setting —

Fittpy/fwwwwinxdv.com
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